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Overview of fact finding reports published in 2010 and 2011

Honour Crimes against Men in Kurdistan Regibiraq (KRIand the Availability of Protection,
WSLI2ZNI FNRY 5F yAaK -findingmiddn o ErBilySulenSahiyaih adSmakiuk, F | Ol
KRI, 6 to 20 January 2010

2010: 1

Entry Procedures and Residence in Kurdistan Regilvagp({KRIYor IragiNationals, Report from
51 yA&K L YYA 3 NI-indirgy yhissjors tdlErhil BSl€aniyah; @abtuk, KRI and Amman,
Jordan, 6 to 20 January and 25 February to 15 March 2010

2010: 2

Human rights issues concerning KurdSymig Report of a joint fact fiding mission by the Danish
Immigration Service (DIS) and ACCORD/Austrian Red Cross to Damascus, Syria, Beirut, Lebanon,
and Erbil and Dohuk, Kurdistan Region of Iraq (KRI), 21 January to 8 Febdtary

2010: 3

Allegations against the National Agencytfeg Prohibition of Traffic in Persons (NAPTIP) and

warnings against return thligeria wS L2 NI FNRBY 51 y A & KindinynigsianNJ ( A 2
to Abuja, Nigeria9 to 17 June 2010

2010: 4

Security and Human RightsSouth/Central Irag ReportfromD Yy A 8 K LYYAINI 4 A2y {
finding mission to Amman, Jordan and Baghdad, Iraq, 25 Fgbim& March and 6 to 16 April
20102010: 5

Human Rights and Security Issues concerning Tan8l$ irankaReport from Danish Immigration
{ S NI A ifdihg migsibrQaiColombo, Sri Lanka, 19 June to 3 July 2010
2010: 6

Rohingya refugees in Bangladesh and Thailand, Fact finding mis@andtadesh and Thailand
to 17 February 2011
2011:1

Update on Entry Procedures at Kurdistan Regional Government (IKB&&pGints and Residence

in Kurdistan Region dfaq (KRIE wSLI2 NI FNRBY 51 yA & KindinynvigsianNg G A 2 y
Erbil, Suleimaniyah and Doht{®] 7 to 24 March 2011

2011: 2

Iranian Kurdishirefugees in the Kurdistan Regionladq (KRI) Repat from Danish Immigration
{ S NI A Gisding miFsiorGai Erbil, Suleimaniysah and DolRj, 7 to 24 March 2011
2011: 3
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Introduction and disclaimer

The Danish Immigration Service &, Documentation and Research Divisi@s undertaken a
fact-finding missiorto Erbil, Suleimaniyah and Dohuk in #istan Regiomf Iraq (KR.* The
mission took place from 7 to 24 March 20The purpose of the missions was twofold:

e Updateinformation on entry proceduresat Kurdistan Regional Government (KRG)
checkpointsand resideeein KRI

e Gather information on the situation of Iranian Kish refugees in KRI

As a result of the fadinding mission in March 2011 the DIS publish two separate reports of which
the report at hand is devoted to updated information on entry and residence procedures in KRI.
The other report is devoted to inform@in on the situation of Iranian Kurdish refugees in KRI.

In KRIhe delegation consulted representativesiofernational organisationdNon-Governmental
Organiations NGO$, the media andKRG authoritiesA list of all sources consulteslincluded at
the end of this reportAll sourcedave been referred to as requested by thefhe delegation
consulted threesources in Erbil that requested to be cited as @arimational organization (A}B)
and (C)

All sourcesonsulted were informed that the delegat2z y Q & -raparawaudzbe a public
document.All sourcesvere also informed that they would have their statements forwarded to
them for corrections, commentand approvalAltogetherl8 sourceswvere consulted and 11
requestedto have their statementsarwardedfor final approval Allsources exceptUNHCR Iraq
(see below)accepted to have their final statements included into the report at hand.

It should be noted that in a fewaseghe delegation (i.e. the authors of this report) found it
necessary taarefully adjust or clarify phrases in some of the approved notes by adding minor
supplementary explanations. Thesmall adjustmentfiave been marked with a closed bracket
WXB6 o

The delegation receivedupport from United Nations High Commissioner for Rgfes (UNHCR)
Iraqduring its preparations anits stayin KRl UNHCRaq organizeda number othedef S3F G A2y Q
meetings in KRI

The delegation consultedNHCR IrafErbil and Baghdadnd meeting notes were sent to UNHCR
Iraq for comments/corrections ahapprovaf UNHCRraq corrected andapprovedthe notes

! The DIS undertook a fafinding mission to KRind Jordarin early 2010. This missi@isogathered information on
entry procedures and residence iRI and the mission report was published in April 2@E&Danish Immigration
ServiceEntry Procedures and Residence in Kurdistan Region of Iraq (KRI) for Iragi Nationals, Report from Danish
LYYA3INI G A 2 yindiry MiBso®ts Bxbil, Stileirdaaiyand Dahuk, KRl and Amman, Jordan, 6 to 20 January
and 25 February to 15 March, 2Q10openhagen, April 2010.

% Email correspondence from DISH#NHCR Iraq, April 13, 2011.
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forwarded but shortly afterward8 UNHCR Iragithdrew dl its statementsrom the report at

hand Instead, UNHCR lIraq referred the DIS to exclusively rieféne reportathandi 2 | b1 / wQa
Guidelines of 2009 asthese guidelinesontain a summary of all available dakéowever already

in early 201ahe DISfound that theseguidelineswere to some extenbutdated, and accordingly

there are no references to the publicly available UNHCR Guidelin€@99fi2 the report at hand.

As already notedn early 201Ghe DIS undertook a faéinding mission to KRiInd Jordann order

to gather updated and valid data @mntry proceduresand residence in KRI.

UNHCR, Regional Office for the Baltic and Nordic @Gesnstockholm (hereafter UNHCR

Stockholm), distributed a number of notes on the application of Internal Flight Alternative (IFA) to
KRG. Three of these notes dated January 10, January 17 and February 28aR6I&ferences to

(1) a Kurd(male)from Kirkuk, (2) a Chaldean Christigfiemale)from Mosul and'3) an Assyrian
Christian(female)from Baghdad.The UNHCR Stockholm notes were sent to lawyers representing
Iragi asylum seekers at the Danish Refugee Appeal Board. The notes include informatioryon ent
procedures at KRG checkpoints and residence in KRI. This information contravenes some of the
findings included in the above mentioned DIS fiatling report as well as findings presented in

the report at handThe UNHCR Stockholm netare partlybasedon Internally Displaced Person

(IDP) surveys undertaken by UNHCR Iraq and its three Protection and Assistance Centres (PACS) in
KRI. Because of the information in the UNHCR Stockholm notes as well as information provided by
UNHCR Iraq to the DIS in conti@t with a seminar on Iraq in Stockholm on December 15 2010

the DIS found it relevant to update information regarding entry procedures at KRG checkpoints in
KRI.

Regarding residence in KRI for Iraqi citizens from other parts of Iraq, i.e. S/C Iraq drgptied
I NBF & NBFSNByOS A& YIRS (G2 GKS 5L{Q !LINRt wun

The cklegation to Erbil, Suleimaniyah and Doluaknprised Jens Weise Olesen, Chief Adviser
(Head of Delegatiorgnd Majid BehbahanRegional Advis€Middle East)both Documentation
and Research Divisi, DIS.

3 Email correspondencérom UNHCR Iratp DIS May 8, 2011.
* E:mail corresponence from UNHCR lIraq to DIS, May 11, 2011.
® UNHCRElIigibility Guidelines for Assessing the International Protection Needs of Iraqi /syékersApril 2009.

® The three notes from UNHCR Stockholm are entitledR€t)Your inquiry concerning updatetbimation on the
application of internal flight alternative to a Kurd from Kirkuk to KR&=January 2011, (Re: Your inquiry concerning
updated information on the situation of Christians in Iraq and the application of internal flight alternative td KRG
January 2011 and (Re: Your inquiry concerning updated information on the situation of Christians in Iragq and the
application of internal flight alternative to KR&3 February 2011.

" Danish Immigration ServicEntry Procedures and Residence irdistain Region of Iraq (KRI) for Iragi Nationals,
WSLIE2 NI FNRY 51 yAaK -Hindingindddn io ErilySulgifadizah &n8 Deduk, KRIG@d Amman,
Jordan, 6 to 20 January and 25 February to 15 March,,Z0dfenhagen, April 2010.
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1. Update on entry procedures at KRG checkpoints

At aseminar on Iraq in Stockholm @ecember 15 2010NHCR Iraq distributea note entitled

Entry to and residence in the Kurdistan Regional Government Region.dhltlhig note UNHCR

lraqstated thatd / 2 Y OSNY Ay 3 (GKS dzaS 2F GKS YdNRA&aGlFYy wé
reference is made to theflNHCR Report from the North of {@§10), Danish Immigration

{ S NIRnyPd&edures and Residence in Kurdistan Region of Iraq for Iragi ng26ddls the

joint report issued by the Danish Immigration Service and Danish &efbguncilSecurity and

Human Rights Issues in Kurdistan Region of Iraq and South/Centr@lragn o0 'y R ! bl / w
Eligibility Guidelines for Assessing the International Protection Needs of Iraqi Asdlers

[2009]¢ ! bl / w L NI ince theRagumte af tkdsdireparts, no major changes have been
identified by or reported to UNHCR Erbil on access f§i KR SA G KSNJ Ay® f | 6 2 NJ LINJ

However,at the above mentionedgeminar in StockholrdNHCR Iraq statefiat even though no

major changes on accessKRI has taken plagsince the issuance of the above mentioned
reports)there areinconsistencies/discrepancies in the procedures at the KRG checkpgoints.
January2011UNHCR Stockholreportedd K| & a ¢ KS RAAONBLI yOASa Ay i
dependenton the officer present at check point; thus there are no harmonized procedures and

they may vary from one officer to the othétUNHCR Stockholaiso reportedi K & a LG KI &
noted that whilst the KRG authorities claim to have a unified or uniformy#éicentry and

staying in KRG, it is evident that in practice this is not the case [...] Inconsistencies have been

noted in entry procedures that are followed at the checkpoints from one day to the&lext.

Mohamed Mirza, Head of Political Department, Geté&ecurity Office, Asayish, Erbil stated that
the entry procedures at KRG checkpoints have remained the same throughout 2010 and these
procedures still apply. There have been no changes in entry policy whatsoever. However, lately
there have been some uest and demonstrations in KRI as well as in the disputed areas (Kirkuk
and Mosul) and these incidents have caused the KRG to intensify its security procedures at the
checkpoints. It was reiterated that the procedures are unchanged but all travellersiafly br
guestioned at checkpoints. Security precautions are stronger these days but entry procures
remain as usual. The delegation informed Mohamed Mirza that it had noticed these security
precautions when it returned to Erbil from its visit to Kawa Refu@amp 25 kilometres

southwest of Erbil. The delegation and its security staff were questioned by checkpoint officers
and noticed that all travellers were briefly questioned by the checkpoint officers before being
permitted entry.

8 UNHCRENt to and residence in the Kurdistan Regional Government Region o/ M&tCR Iraq, 18 October 2010
p. 1.

® UNHCR StockholrRe: Your inquiry concerning updated information on the application of internal flight alternative
to a Kurd from Kirkuk to KR@)January 2011, p.dnd 5 and UNHCR StockholRe: Your inquiry concerning updated
information on the situation of Christians in Iraq and the application of internal flight alternative tpJRR@nuary
2011, p. 5.
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General Kaiwaitawfeq, Geneal Manager, Kurdistan Checkpoints, Kurdistan Regional Security
Protection Agency, Security General Director&®GMinistry of Interior,Erbilexplained that KRI

has had a regional security policy for many years in order to combat terrorist challersges. A

result major security precautions have been put in place. KRI is part of Irag and the region has to
protect itself against the threats of terror from ath parts of Irag. General Kaiwan Tawkgted

that KRG is able to protect its borders towa&tsut/Centrallraq (S/C Iragand the disputed

areas, and KRG will continue to uphold security in KRI. Whenever there is suspicion that someone
with hostile intentions tries to enter KRI the control at the checkpoint will be intensified in order
not to let sud a person enter. However, KRG security personnel are not equipped with all the
modern technical equipment as many foreign security forces, and therefore KRG rely primarily on
the experience and the professional judgement by the security personnel.

GeneralKaiwan Tawfegxplained that KRGs security concern is mainly concentrated along the

very long borderline towards S/C Iraq and the disputed areas. KRG is especially alert of supporters
of the Baathists movement as well as former members of the Nationaldafeésaddam Hussein,
supporters/members of Al Qaeda, Ansafslam and any other insurgent groupeneral Kaiwan
Tawfegadded that thosesupporters/membersare mostly from the Sunni Arab segment of Iraqi
society.In order to face the threat of terrorismna to protect its people against attacks and

insecurity KRG has established its own security system and entry prosdduil persons

entering KRI.

General Kaiwan Tawfexfided that the authorities need to identify any Iraqi who enters KRI
irrespectivelyof who they are or where they come from in Irag. When asked if there is differential
treatment with regard to ethnic or religious backgrou@General Kaiwan Tawfesjated that this is

not so. Turkmen, Arabs as well as all other Iraqis are treated in the saanner at the KRG
checkpoints. There is no discrimination against particular groups of Iraqgi citizens who wish to enter
KRI. When asked whether people from particular ethnic or religious groups may encounter
difficulties at checkpoint&eneral Kaiwan Teeq explained that there could be queues at
checkpoints at certain times. However, this is related to the number of people entering and the
actual security situation at a specific tini®jt no one, irrespective of her or his religious

orientation or ethnic affiliation, is beingleliberately discriminated against or harassed. It was
added that lack of modern electronic equipment does sometimes result in prolonged waiting
times at KRG checkpoints.

Mohamed Mirza explained thatnless otherwise requested mokggis entering a KRG checkpoint

are provided with an entry card valid for seven to ten daysvds added that persons on the

W. f I Gile. aflisk ai suspectg will be rejected YR Y2aild fA1Sfe HNNBEAGSRC
continuously updated andhe list is accessible at all KRG checkpoints.

05ee para4.1 in Danish Immigratiore8rice,Entry Procedures and Residence in Kurdistan Region of Iraq (KRI) for
LNI A bFiGA2ylFfas wSLR2 NI ¥F NRBdAg rBissighitaBkbil, Sufeimariyali-atdiDahyik, KRS NIJ A O
and Amman, Jordan, 6 to 20 January and 25 February to 15 M20&g Copenhagen, April 2010.




Update on Entry Procedures at KRG Checkpoints in KRI

Regarding persons who flee insecurity in S/C Iraq or disputed areas, an international organization
(A) explained that the President of KRI has stated that angbriek of perseation and/or attacks

in Iraq iswelcome in KRI. This does not only apply to Christians but all Iragis irrespective of their
religious orientation or ethnic affiliatian

An international organization (B) explained that there are many persons, mostly Arabs, who have
been arrested at KRGeckpoints and detained at the Asayish Detention Centre in Erbil. Some of
these have been detained for up to six months or more, but most detainees are released after a

few weeks in detention. Up to hundred or sometigraore detainees are held at the sartime.

The vast majority are persons who are suspected for illegal activities, but not necessarily
NEIAAaUGSNBR 2y GKS W. 101 [Aal0Qd LG o1 a FdzNIKS
prison depends on whether the person is wealthy or Mdhenasked if any of the detainees have

been deported back to his or her place of origin it was stated that this has occurred in one case.

It was added by an international organization (B) that the number of detentionswab higher
and the prison conditionsiuch worse in early 2009 when the representative of the international
organization (Btame to KRI for the first time.

When asked whether the Asayish have detained people that were arrested at KRG checkpoints
General Kaiwan Tawfeq confirmed thistobe®é S | yR &l ARZ & ¢ KNR dzaK 2 dz
persons who have tried to enter KRI have been arrested and detained, but this has only taken

place becauséd KS& $SNB 2y (GKS WwW. 101 [AadQo

When asked if some of the detainees hetErbil Detention Centre we IDPghe international
organization (B) stated that the detainees are not necessarily IDPs, but it was added that those
detained were mostly arrested at the KRG external checkpoints, i.e. those checkpoints that are
positioned along the boundary to thagputed areas and Iraq

At the meeting with the international organization (B) the delegation was handed a note from a
meeting between the representative of the organization @ad important member of one of the
security agencies dealing with the issudowever, an international organizatigA)stated that it

is Mr. [General] Kaiwan Tawfeq who has the overall oespility for the checkpoints.

Theabove mentionedneeting note is a summary of the entry and residence procedures in KRI as
explained by thepersort* [consulted by the international organization (Bahd it is dated

December 25, 2010-he summary made by the representative of the international organization
(B) is included a&nnex 2.

" Therepresentative of theénternationalorganization (B) requestettie delegation not to disclose the name of the
person consulted by the international organization (B). However, it should be noted that the person corisalte
Major and notGeneral Kaiwan Tawfed he DIS has consult€&kneral Kaiwan Tawfean several occasions and he is
General Manager dfurdistan Checkpoints, Kurdistan Regional Security Protection Agency, Security General
Directorate, KR@Mlinistry of Irterior. General Kaiwan Tawfdtps stated to the DIS that he is responsible foKRIG
checkpoints

10
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1.1 UNHCR/PAC survey on IDPsbGexperience with KRG checkpoints

Public Aid Organization (PA@PAC explained that the NGO undertook a survey in 26a®ehalf

of UNHCR Iragjf IDP§Experience with entry procedures at the KRG checkpoints in Erbil

Governorate. The survey took place in November/December 2010 and cad@6IDP [cases,

i.e. 506 indivduals]who entered KR@®ia thecheckpoint in Erbil in October/ November 2010.

PAO/PAC based #sirvey orthet | / Q& Y2y UKt & LINPGSOGA2Y NBLR NI :
as interviewing and questioning 86 cases, (3&b&r 10 Turkmens, 29 Kurds, 11 Christians (2

individuals, 9 families), and 1 Sabean Mandean.

It was added that all threelNHCRPAC partnerfin KRI] i.e. PAO in Erb@overnorate Harikar
NGO in Dohuksovernorateand Civil Development Organization (CDC5uleimaniyah
Governorateundertook IDP surveys during this period.

PAO/PAC stated that its survey showed that the majority of the IDPs interviewed had encountered
problems at the checkpoint. Even some families were requetstgatovide a referenc¥ before

being permitted entry. Individual IDPs encountered differentiated entry procedures. It was
emphasized, however, that individuals of Kurdish origin did not face difficulties at the checkpoint,
except on very few occasions. PAO/PAC explained that offiténe checkpoint sometimes had

asked IDPs for i@ference

In JanuaryFebruary 2011 PAO/PAC undertook an additional survey comprising 19 families/cases
(8 Arab families and 11 Kurdish families), i.e. 92 individuals. The families were from Mosul and
Baghdal provinces (seAnnex 3%. PAO/PAC did not find it relevant to include Christians in the
survey as Christians did not face any kind of difficulties at KRG checkpoints (see alsd.s&djion

Harikar NGOPACexplainedthat it recently undertook two IDPusveys in Dohuk Governorate. The
first survey took place in mid December 2010 and the second in mid March 2011.

The December 2010 survey comprised 25 IDP families and all of them had statdwethaeeded
areference to be present at the KRG checkpoieftdoe being allowed entry.

The March 2011 survey comprised 16 IDP families and all IDPs, except for one Arab family, stated
that they dd not need aeference when they entered KRI at a KRG checkpoint.

12 According to an international organization consulted in Erlisl ot relevant to make a distinction between
sponsor, guarantor or reference as it istaesamel SNBEF FGSNJ 6 KS GSNY aNBFSNBEyOSe gA
report.

¥ The UNHCR/PAO survey was handed to the delegationglits meeting with PAO in k.

11
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1.1.1 Residency card/information card?

Referring to tle above mentioned Novembddecember 2010 survdyy UNHCRFACUNHCR
Stockholnreportedin January and February 2061K I & ay 2 t !/ KF & NBLIR NISF
NEOSAGBSR (GKSYNBaARSyOS OF NRodE

However, it is important to note that UNHCR, Erbil, in March201D §§ SR> G KF &G aF F34 SN
wishing to stay more than 10 days request permission from KRG security; instead of receiving
NE&ARSYOS LISNXYAGE a Ay GKSPLI adz oAarizNa Ol
The above statemerity UNHCR, Erbilas confirmed by thélead of Political Department, Security

Services, Asayish, Erhilho explainedthait NA2NJ 62 wHnnTtX | NBAARSyoO& Ol
outside KRI. However, after some criticism was voiced against this procedure by Iraqi officials who

believed that KB perceived outsiders to KRI as fAaayis, the procedure was changed. Today, only
foreigners are issued the residency caglfs.

1.2 Entry procedures: uniformity and security concerns

Mohamed Mirza explained that the entry procedures are the same througalbthree
governorates in KRI. However, when asked if these procedures are laid down in any written
regulation or decree Mohamed Mirza stated that this is not the case. The policy at all KRG
checkpoints is regulated by General Kaiwan Tawfeq and his.office

General Kaiwan Tawfeq stated that the KRG entry procedures have not been changed since early
2010 when the Danish Immigration Service last consulted him and visited Mosul Cheékpoint.

When asked if the entry procedures are laid down in a written insionobr law General Kaiwan

Tawfeq stated that there is of course an instruction which is being followed at all checkpoints, but
GKAA AyadNHzOGA2Yy A& y20 F2NJ 0KS Lzt A0 ¢KS A
i.e. the Kurdistan Region&kcurity Protection Agency who is responsible for all KRG chatkpoi

KRI (sednnex 4.

UNHCR Stockholnil)Re: Your inquiry concerning updated information on the agiidic of internal flight

alternative to a Kurd from Kirkuk to KRI® January 201}, 5,(2) Re: Your inquiry concerning updated information on
the situation of Christians in Iraq and the application of internal flight alternative tq KR@Gnuary 201p. 4,and (3)

Re: Your inquiry concerning updated information on the situation of Christians in Iragq and the application of internal
flight alternative to KRX3 February 201 1. 6

!> SeeDanish Immigration ServicEntry Procedures and Residence irdistain Region of Iraq (KRI) for Iragi Nationals,
WSLIE2 NI FNRY 51 yAaK -Hindingmdddn io ErilySulgifadizah an8 Deduk, KRIG@d Amman,
Jordan, 6 to 20 January and 25 February to 15 March,,Z0dfenhagen, April 2010, pa.® mfbrmatibn cards

and the sponsor/guarantor requirement.

% 1bid.

" See report by Danish Immigration ServiEafry Procedures and Residence in Kurdistan Region of Iraq (KRI) for Iraqi
blIdGA2ylFfaz wSLR2NI TFTNRY SihdiidnaissionltoyEybi, Sukhniyah and Dgh&kNIBRatdS Qa T I
Amman, Jordan, 6 to 20 January and 25 February to 15 March, 2apenhagen, April 2010.

12
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General Kaiwan Tawfeq stated theitry procedures are uniform throughout all thréeRl
governorates These procedures aim at not letting possible terrorists elfeG while at the same
time not making it unnecessarily difficult for ordinary people to pass through the checkpoints.
However, anyone who wishes to enter KRI for work, tourism or residence can enter without
difficulties if they are not on th&’ . f | OThosp dndhédPQ t | Gwjll bd rdjetéd@nd arrested.
There are four main KRG checkpoints and they all apply the same entry procedures. There is no
difference among Erbil, Dohuk and Suleimaniyah Governorates regarding entry procedures.

However, UNHCRaqgas well as UNHCR Stockholm hstatedii K G aL G KIF & 0SSy
the past year that approval or denial of entry into the KR[I] is not applied systematically and may
depend on a number of factors, including who the officer in charge at the tifne & V& NB ¢ ®

Furthermore, Wl / w { 1201 K2ftY KlFa adliSR GKFG aLdG KI &

claim to have a unified or uniform policy for entry and staying in KRG, it is evident that in practice
this is not the case. Both checkpoints and isguance and renewals of the information cards vary
between governorates. Inconsistencies have been notes in entry procedures that are followed at
GKS OKSOlLRAYyGa FTNRY 2yS RIé& (2 G(KS ySEG®¢
When asked if a systematic entry procedure is applied at thelgi@nts an international
organization (A) stated that this is the case. However, if deviations from the normal procedures
should occur, it is due to changing security concerns and precautions. Deviations do not depend
on the officer in charge atagiveKS O1 L2 Ay G 2NJ Iy 2FFAOSNRA o6 R
procedure/system at all KRG checkpoj@isd changes in procedures are related to daily security
developments. When asked if there is an instruction or regulation regarding procedures at KRG
checkponts the international organization (A) stated that it was certain that there is an internal
instruction as to how procedures should be applied at all checkpoints. The international
organization (A) is in daily contact with the Asayish offices at all K&Rpints. It was added

that the international organization (A) has a very good cooperation with the KRG checkpoints.

The international organization (A) emphasized that the procedures at KRG checkpoints are only
related to security precautions. Many persoaf Arab origin take up work in KRI and, when they
are permitted, their entry is without difficulties.

18UNHCFItraq, Entry to and residence in the Kurdistan Regional Government Region,dINBCR Iraq, 18 October
2010 p. 1, and UNHCR Skbolm: (1)Re: Your inquiry concerning updated information on the application of internal
flight alternative to a Kurd from Kirkuk to KRI® January 201p. 4,(2) Re: Your inquiry concerning updated
information on the situation of Christians in Iraq ahé application of internal flight alternative to KRG January
2011 p. 5,and (3)Re: Your inquiry concerning updated information on the situation of Christians in Iraq and the
application of internal flight alternative to KR&3 February 201%. 6

Y UNHCR Stockholre: Your inquiry concerning updated information on the situation of Christians in Iraq and the
application of internal flight alternative to KRG/ January 201p. 5, andJNHCR StockholriRe: Your inquiry
concerning updated informatioon the situation of Christians in Iraq and the application of internal flight alternative
to KRG23 February 201%. 7.
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Update on Entry Procedures at KRG Checkpoints in KRI

An international organization (B) did not agree with the assertions that procedures at KRG
checkpoints are only related to security precautions and thahiform entry procedure is applied

at all KRG checkpoints. These procedures are applied arbitrarily and can depend on the mood of
the officer in charge. In addition no one can know when a person is being rejected at a checkpoint.

General Kaiwan Tawfecgedied that people are being rejected or arrested at KRG checkpoints
because they belong to a specific ethnic or religious group or that people are at risk of being
rejected or arrested arbitrarily depending on the mood of the officer in charge at a chietkpo
General Kaiwan Tawfeq reiterated his deep regret that neither UNHCR nor any other UN agency
has consulted him or visited the KRG checkpoints regarding these assertions.

Harikar NG@PACstated that it could not exclude that there could individuals Wiawve been
rejected at KRG checkpoints, but it did not have any specific information on whether this had
occurredornothy G KS 230 KSNJ KI ydwn sutvéyFrdm-DEderbbBri2e10 showed
that there had been IDPs who have been rejected at checkpoitie first place and only after
having provided a reference could these IDPs enter KRI. Hal&@/PA@xplained that these
difficulties were related to the changing security precautions and procedures.

When asked if a standardized entry procedure apto the KRG checkpoints in Dohuk

Governorate Harikar NGBACstated that this is not the case. Depending on the day to day

security situation in the area these procedures may be tightened or relaxed. In general persons
coming from S/C Irag will be questied about their reasons for coming and they undergo a

stricter security check. Last week a staff member of Harikar/R&Chad relatives visiting Dohuk.
These relative were from Najaf in Southern Irag, and when they approached the KRG checkpoint in
DohukGovernorate they were requested to present someone who could identify them although
they were able to provide their Iragi ID caidarikar NGO/PA&dded that there have been cases
where a person wishing to enter has had to call a reference in Dohuk Goa&nio order to be
permitted entry. However, these are individual cases and they are normally solved by a telephone
call. Harikar NGO/PA&ated that most Arabs face these procedures. It was emphasized that these
precautions are only related to securitg ¢ OSNy & FyR y20 (G2 | LISNE2Y Q:
religious orientation.

PAO/PAC emphasized that the entry procedures at KRG checkpoints are entirely for security
purposes.

Mohamed Mirza reiterated that entry procedures are security precautions and mpthse. It was
added that terrorism is only 20 minutes away from the city of Erbil and this is the reason why tight
security precautions at KRG checkpoints are deemed necessary.

Regarding security procedures at the KRG checkpoints Shokr Yaseen Yasetr,diBureau,
Bureau of Migration & Displacement (BMBRG Ministry of Interior, Erbdtated that if security
forces do not make checks and controls at checkpoints security would be at stake in KRI. The
policy at KRG checkpoints aims at ensuring sgcior everyone in KRI. Shokr Yaseen Yaseen
recommended the delegation to consult General Kaiwan Tawfeq of the Kurdistan Regional
Security Protection Agency regarding details on security procedures and policies at KRG
checkpoints.
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When asked if actionsauld be taken against checkpoint officers who have misbehaved PAO/PAC
stated that such officers would be transferred to another job. Discriminatory and/or racist
behaviour by checkpoint officers are very rare, and in 99 % of all cases entry procedures are
strictly applied according to security precautions and nothing else. However, under no
circumstances can PAO/PAC accept that security concerns take precedence to human rights
concerns. Human rights violations take place when all security precautions s&d ba suspicion

and not on evidence. According to PAO/PAC it is a human rights violation when a person is being
denied entry entirely based on an officers suspicion. PAO/PAC added that if a person approaching
a KRG checkpoint comes under suspicion anlaseno relative or contact to call in KRI he would

be in a vulnerable position.

General Kaiwan Tawfeq explained that if someone feels insulted or harassed at a checkpoint she
2NJ KS Aa FTNBS (2 t2R3IS | O2YLX I A bffice.lifiiturdsk S O 2 dz
out that an officer has not followed the instructions he will be interrogated and corrected. Serious
offences would be prosecuted according to law. The KRG Legal Department deals with complaints
concerning procedures at KRG checkpoikich officer on duty at any KRG checkpoint bears a

small sign on his uniform showing his name and a number. General Kaiwan Tawfeq explained that
many travellers do not recognize or remember a name as well as they would remember a number.

By this numbertiis easy for a traveller and the authorities to identify the officer who may have
committed an offence.

1.3 Differential procedures for persons of certain ethnic and/or religious groups,

including persons from the disputed areas?

When asked if Turkmen, Kis from the disputed areas and Arabs face difficulties or even

rejection at KRG checkpoints Mohamed Mirza denied that this was the case. All Iragis are treated
the same way at all checkpoints and no one is discriminated against on the basis of thair ethni
affiliation or religious orientationWhen asked if single men of Arab origin under the age of 18 are
encountering more difficult procedures or even rejection at KRG checkpoints Mohammed Mirza
strongly denied this to be the case.

UNHCRStockholm has stat in threenotes from JanuarFebruary 2016 K1 62 a! N} 6 &% ¢
and Kurds from the disputed areas [...] will most likely face difficulties/rejection at the check
LR2AYyié¢d 2KSYy a1SR AF Al A& (GKS LRfrabH e 2F YwD
Turkmen and Kurds from the disputed areas at KRG checkpoints General Kaiwan Tawfeq

completely rejected this statement, and strongly requested UNHCR to meet with him and/or his
officers as well as to visit KRG checkpoints in order for UNHCR to bedasbthe non

discriminatory procedures at the checkpoints.

** UNHCR Stockhotnfil)Re: Your inquiry concerning updated information on the application of internal flight
alternative to a Kurdrbm Kirkuk to KRAO January 201p, 5,(2) Re: Your inquiry concerning updated information on
the situation of Christians in Iragq and the application of internal flight alternative tg KRGnuary 201%. 4,and (3)
Re: Your inquiry concerning upddtinformation on the situation of Christians in Irag and the application of internal
flight alternative to KR&3 February 2011p. 6
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When asked if UNHCR has ever visged requested tovisik DSY SNI £ YF A gl Yy ¢ & F ¢
any KRG checkpoint General Kaiwan Tawfeq stated that this has never occurred. It was added that
those who enter KRI from other parts of Iraq are undergoing a procedure in which they are
guestioned and checked in order to find out whether they are wanted by the Iraqi intelligence

andor security forcesor otherwise considered as criminals. Ifapersbni2 y G KS Wr. £ I O]
she will be arrested, andlife orshe is not on the list entry will be permitted. It was emphasized

that these precautions and procedures are only for security reasons and nothing else. General
Kaiwan Tawfeq reiterated that mmne has ever complained of discriminatory treatment at any

KRG checkpoint since he took office in 2004

When asked if people are being harassed and/or rejected at checkpoints only for their ethnicity
and/or religionHarikar NGO/PAS&tated that this is noso. Everyone is being treated politely and
according to established standards irrespectively of whether a person is an Arab, Turkman,
Christian, Yezidi, Kurd or affiliated to any other ethnicity or religion, however the focus is on
persons of Arab origin.

General Kaiwan Tawfeq stated that Turkmen, of whom many do not believe in the federal system
of Iraq, are staying in KRI and they enter KRI without difficulties or being harassed at entry point.

Kamel Haji Ali, Minister for Endowment and Religious AffidiRGMinistry of Awgaf [Endowment]

& Religious AffairsErbilexplained that forages all religions have existedesioy side in Northern

Irag. All religious groups have always had the opportunity to freely express their religious beliefs.
Even as of todathere are no tensions among religious or ethnic groups in KRI.

Minister KameHaji Alistated that any Iraqi IDP is welcome to KRI irrespective of religious
orientation and/or ethnic affiliation. There is no spirit of revenge among the people of KRI, only
passion and emotion.

Shokr YaseeWaseerexplaired that there are approximately 3800 IDP families in KRI. The main
tasks of the BMD are to service these IDPs in close collaboration with the BMD in Bagtelad.
Governmentof Iraq (Golhas established segional offce of its BMD in Erbil

Muhamad Abdullddamq Director, Directorate oDisplacement and Migration (DDM), Dohuk,
explained that IDPs in Iraq are eligible to receive 150.000 Iraqi Dinars (approximately 150 US $)
monthly per family from the GoHowever, the Gol has not proved ready to provide the IDPs with
this support and there is an ongoing dialogue with the Gol regarding this isssi@oltsolved yet,

but Muhamad Abdullddamo stated that he hoped the Gol soon will accept to begin these
payments. According to Muhamad Abdubamo 150.000 Iraqi Dinars is not a big amount of
money, but it may still meet some of the most basic needs of an IDP family.

1.3.1 Christians from S/C Iraq or disputed areas
Inits survey fromlanuaryFebruary 2011 PAO/RAlid notinclude Christians & &/ K NRo& G A | y &
FLFEOS Iyeé 1AYR 2F RAFTTFAOdzZ G& Ay S(yedMibeyPS YR A

According to Khalid Jamal Alb&irector General, General Directorate of Christian Affairs,
Ministry of Awgaff[Endowment] & Religious Affairs, Erltiiere are approximately 2.200 Christian
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families who originally lived in Ainkawa, a predominantly Christian suburb of Erbil. Due to the

influx of IDPs an additionally 2.700 Christian IDP families have come to Airkiaalid Jamal

Alber explained that most of the Christian IDPs that have arrived in KRI have come to Ainkawa and
they have been invited to come to KRI by the KRG as an effect of the attacks on Christians in
Baghdad and other places in Iraqg.

Khalid JamallBer explained that there are approximately 150 Christian families in Erbil who are
living in other areas of the city than Ainkawa.

Christians feel safe in KRI according to Khalid Jamal Alber, otherwise they would not have stayed
here, and there is no digmination by the authorities against Christians or any other religious IDP
group in KRI. Neither are there any tensions among the various IDP groups and the population of
KRI.

Khalid Jamal Alber handed the delegation statistics on the increasing numBérisfians in the
three governorates of KRI:

e Erbil Governorate originally had 2.833 Christian families. The number of immigrant (IDP)
Christian families is 2.783.

e Sulamaniyah Governorate originally had 350 Christian families. The number of immigrant
(IDB Christian families is 150.

e Dohuk Governorate originally had 5.537 Christian families. The number of immigrant (IDP)
Christian families is 7.250.

Fahmy Maty Salaha, Mayor of Ainkawa, explained that during the last decade two etkatill

2 T { | ReBilnevirt2802nd the attack orthe Our Lady of SalvatioBayidat aNejat church in
Baghdad on October 3010¢ have causeanassive movements dfaqgi Christians frons/C Iraq

YR GKS RA&LMzISR I NBFa G2 YwlL o CHtSianFamilies 2F { |
fleeing to KRI, especially to Ainkawa. Some of these IDPs found jobs and ettiethently in

KRI while others have moved on to other countries, including Europeantriesand North

America

Fahmy Maty Salaha stated that the explosai the Sayidat aNejat Catholic Church in October

2010 resultedn the flight of an additional 70Christian families from Baghdad to KRI. Similar to

the situation after the fall of Saddam, some of these IDPs have seftied in KRI while others

have noved on and sought refuge in other countries. Fahmy Maty Salaha explained that Ainkawa
Ad GKdza al adlFrdArz2y 2N I Kdzomé F2NI YEye [/ KNRAGA
Christian IDPs stay in KRl where some find jobs and some make investneer&abiish

themselves as businesspeople.

Fahmy Maty Salaha explained that Christian IDPs fleeing oppression and attacks have been
received and treated very well in KRI. In his speech in the wake of the SayWgaaChurch

incident in October 2010 Pr&sRSy G . F NI I yA &adl SR GKI 4G YwDQ&a 3
over Irag and that they can live in peace and security in KRI as long as they may wish. The Mayor
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added that Christians are being treated by the KRG as any other citizen in KRI ahthealle
ALISSOK o6& tNBaARSyd . FNIFYyA | aylaiazylt FyR K

According to Fahmy Maty Salaha, Christian IDPs are provided with some assistance from the KRG
authorities, the local community, church organisations, UNHCR and ICRC upon thaliirakKRI
because most of them have had to leave their belongings in their places of origin when they fled

to KRI. However, Fahmy Maty Salaha stated that it is not correct that Christian IDPs were allocated
plots of land for free when they came to KRI.

Fehmy Maty Salahaxplainedthat the number of Christian churches in KRI has increased in recent
years and there are presently more than fi@pristianchurchesof variousdenominations

throughout KRI. In Ainkawa, three new churches have been built imgteduple of years so that
there are now fiveehurches in the area.

Fahmy Maty Salaha confirméige statistical data on Christians in KRI given to the delegation by

the DG for Christian Affairs. The Mayor explained that these statistics include Chagtiarge.

The Christians in KRl comprise Assyrians, Armenians, Orthodox, Chaldeans, Catholics, Syrian
Catholics, Syrian Orthodox, Protestants and Saebean Mandeans. The Chaldean community is by far
the largest community. The Saebean Mandean communityrikada comprise approximately

100 families. Fahmy Maty Salaha emphasized that none of these religious groups are facing any
sort of discrimination or harassment by the local Arabs, Kurds, or by any other local or by the
authorities inErbil.

Fahmy Mity Salha pointed outhati K SNB F NB aGAfft a2YS RAZAONRYAY
legislation regarding religious conversion. These laws imeighanged in respect of the principle

of religiousfreedom in Irag. As an example, Fahmy Maty Salaha explained thehildeen of a
Christian man who converts to Islam automatically become Muslims, according to Iragi law. The
Mayor has requested Christian members of the Parliament in Baghdad to put pressure on the Gol
to change the Iragi Constitution in order to addrebstproblem. However, no amendment or
change has taken place so far. Fahmy Maty Salaha considered it of outmost importance that this
particular issues being addressed as soon as possible. When asked if there are many Christians
who convert to Islam, FalyrMaty Salaha explained, that at the moment there are three or four
cases regarding conversion and the consequences for the childemuérts. It was emphasized

by the Mayor that all human beings, including children, should have the right to freelpgehoo

their religion.

When informed that the NGO Minority Rights Group in December 2010 had stated that it
considered it problematic and sensitive to resettle Christians from Iraq in European countries, and
that this could be supporting ethnic cleansing, Fghviaty Salaha stated that he agreed

completely.

Fahmy Maty Salaha reiterated that the KRG authorities and the church leaders in Iraq do not wish
to see Iragi Christiant® emigrate abroad because they believe that this would lead to ethnic
cleansing and kss of cultural and religious diversity in the country, and Iraq would lose some of
its original inhabitants.
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Fahmy Maty Salaha stated that there is a positive relationship and cooperation between the
Municipality of Ainkawa and the KRG authorities. Thgarticularly the case with the Ministry of
Endowment and Religious Affairs and its various Director Generals and Directories but the Mayor
emphasized that his Municipality has a well functioning cooperation with all relevant KRG
authorities.

Fahmy MatySalaha stated that in the whole of the Middle East, including S/C Iraq, KRI is the only
region/country where the number of Christians has increased. Extremist Islamists have created an
emergency situation in many places and this is the reason why marsti@siare fleeing

violence and harassment. Fahmy Maty Salaha appealed to Islamic leaders throughout the word to
call for an international conference in order to express support for the Christians, and the Mullahs
ought to use the Friday prayers to stopethttacks on Christians and convey the message that
Christians are equal human beings.

Fahmy Maty Salaha explained thhére are more than 100 Sabean Mandean families residing in
Ainkawa, and they are all well integrated in the local community and thietsoat large as well as
in the labour market.

Shokr Yaseen Yaseen stated that the Gol has a huge budget and did not understand why the Gol is
not prepared to sign a Memorandum of Understanding with KRG regarding IDPs. The KRG has sent
an official letter b the Gol as KRG is prepared to assist the IDPs in KRI. This situation did become
even more urgent after the attacks on Christians in October 31 2010. Despite the fact that KRG
opened its borders for Christians from S/C Iraq, most Christians decidedtacttmre French and
German Consulates as well as other foreign representations in Iraq in order to go abroad and

apply for asylum. Shokr Yaseen Yaseen added that sloef&tiropean Union United Nations

International Organization for Migratig®NGOs andivil society organizations have not provided

any assistance to the IDiPsKRI Only UNHCPRrovided some emergency relief.

Jamal Albr explained that he had been Director General for General Directorate of Christian
Affairs since 2008. The Directorate westablished in 2004. Initially the Directorate had budgetary
problems but things have improved and sufficient financial resources have been allocated. Thus,
the Directorate is now capable of undertaking its tasks satisfactorily.

Khalid Jamal Alber expla&d that the previous name of the KRG Ministry of Endowment and
ReligiousAffairs was the Iragi Ministry of Endowment alsthmicAffairs. The change took place in
Hannd® . & (KA&A OKFy3IS FNBY WwWLatlIYAOQ G2 wwSt A3
acknowledgement of noiMuslim religious groups in KRI and to demonstrate that KRI is a open to

all religious groups.

When asked if there had ever been examples of tension between Kurds and Christian IDPs in KRI
Khalid Jamal Alber made reémce to a statemet by Dr. Ahmed Ibrahim Wartmember ofthe
KRIparliament(MP) for the Islamic Movement of Kurdistamho February 15 2014nnounced in

the Suleimaniyah newspaper Awena that Christian I@#sot belong in KRI. The Métwarded a
proposal on January 1021 to the parliament as he sougstipport to stop the influx of Christian
IDPs as this could jeopardize the unity of Kurdistan and disturb the religious balance in KRI
However,according to Khalid Jamal Alldee announcement got no support from thparliament.
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Regarding Christiartsarikar NGO/PAEXxplained that the President of KRI recently had stated that
Christians in all of Iraq are welcome to the KRI. The President has set up a commission to look into
how Christians in particular could be assistedhey have been victims of attacks in S/C Iraq as

well as in the disputed areas. Oel y al & GKI &G alF NBR Ol NLISG KI a
/| KNAAGALFYya AY YwL®E [/ KNRalGAlya OFy SyiSN YwlL

Fahmy Maty Salahemphasized that even though all issues related to being an IDP in KRI have not
yet been solved this should not give causéit S L 5 takio@d. The Magc reiterated that

neither he, nor the KRG authorities or Church leaders in KRI want Christiao IBése KRI for

Europe or North America.

According taBahroz Qashanysovernor of Suleimaniyabovernorate most Christian IDPs in
Suleimaniyah Governorate are supported by their church community.

Muhamad Abdulla Hamo explained that the registration d?40in KRI was halted by the KRG in
2009, but the registration continues in Dohuk Governorate and it is still going on. In 2010 there
were 18,000 IDP families in Dohuk Governorate. As of March 2011 the number has increased to
19,130 families. Muhamad AbdalHamo emphasized that these statistical data are reliable. These
figures show that approximately half of all IDPs in KRI are residing in Dohuk Governorate. 70% of
all IDPs in Dohuk Governorate are from Mosul and its surroundings, and many of these are
Chiistians who originally came from Dohuk Governorate.

1.3.2 Kurds from S/C Iraq or disputed areas

When asked if Kurds from the disputed areas face particular difficulties in entering and residing in
KRIMinister KamelHaji Alistated that the KRG encouragarks from the disputed areas to stay in
those areas if they are not at risk of violence. The Minister added that the KRG authorities are
negotiating with the governors in the disputed areas to persuade them to alleviate the pressure
from Arabs on the Kurdh population to leave the region, but if no results are achieved through
negotiations KRG would consider posting armed forces to the region if the situation becomes too
tense.

According to an international organization (C) based in Kirkuk, which is aduyeke

humanitarian needs of IDPs and is cooperating with local NGOs in the area, there are many Kurds
from the disputed areas, including Kirkuk, who travel frequently to KRI. The international
organization (C) had never heard of any Kurd from thosesdbeang denied entry to KRI at any

KRG checkpoint.

1.3.2.1 YezidKurds

Khairi BozaniDirector General of the Yezidian Affairs, Ministry of Awgaf [Endowment] & Religious
Affairs, Erbilstated thatYezidis are treated in the same way as any other IrdgjidiDraveller

when they approach a KRG checkpoint and they daeet to present aeference. Khairi Bozani
explained that there is no ideological connection between the Yegligion and the ideology of

the Islamic groups and Khairi Bozani considered improbable that a Yezidi would support

Islamic terrorists. Yezidis are Kurds and considered as such, and there is no suspicion about a
ST ARAQA Ay (tdBKRIcANgred20B0m@ pevpleyoiIunni Arab origin.
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When asked if Yezidi IDPs facetjgalar problems in KRI Khalid Jamal Alber said no, and added
that Yezidis are not being discriminated against. Khalid Jamal Alber explained that the KRG
established a General Directorate of Yezidi Affairs and the Director General of this Directorate is a
Yezidi. The Yezidi Directorate as well as the Ministry of Endowment and Religious Affairs were
established in 2004.

When asked whether Yezidi IDPs face any major problem because of their ethnicity or religion,
SalahBadrudin Founder, Kurdistirabic Friedship Society, and Director, Kawa Kurdish Culture
Foundation, Erbikexplained thatyezidis are Kurds and are considered as such by the local
community and the authorities. The people of KRI respect Yezidis and their redigébthere are

no records of prsecution or discriminatory attitude against Yezidis, neither from the local
communities nor from the authorities. There are Yezidi Ministers and Director Generals in the
KRG, and many Yezidis are working in hotels, restaurants as well as in the mibficSadah
Badrudin added that there are a number of Yezidis employed at the hotel where the delegation
stayed in Erbil.

According to Khairi Bozatfiere is no 100% reliable statistics on the number of Yezidis in Iraq, but
based on the number of issued Wdbd coupons00.000 Yezidis are estimated to live in Iraq. The
vast majority originate from Mosli.e. the Ninava Governorate] or are linked to the disputed

areas. Since 2003 approximately 90% of the Yezidis have moved or fled to KRI from the disputed
areas. The majority of Yezidis in KRI live in Dohuk Governorate.

Khairi Bozani explained that KRG has recognized Yezidi religion as one of the original religions of
Kurdistan because it has existed in Kurdistan even before Islam. One of the Yezidi religious
festivals or feasts has now become an official holiday in KRI. Khairi Bozani added that Yezidi
religion is freely discussed in the Kurdish media and it is now a part of the school curricl{&h in
Yezidi religion is being served well, according to KBazani and he added that Yezidi cultural
centres have been established in KRI.

Khairi Bozani stated that Yezidis living in Mosul have requested KRG to take over the

administration ofservices in Mosul from the Nim& Governorate which according to Yegidi
GNBIFGa dGKSY Ay | RAAGONARYAYIFG2NE 6l &8d YKIFANR
disputed areas if the current situation persists. The security situation and the administration in

Mosul and other locations in the disputed araadraglie and Yezidis are now living on both sides,

i.e. KRG and Gol controlled areas in the disputed areas. This is the reason why KRG is unable to
provide services to all Yezidis in the disputed areas and the administration in Mosul is not assisting
the Yezidpopulation at all. This affects many aspects of dailycléeonomically, socially and

politically¢ for Yezidis living in this area. If this situation contis@ecan expect that things will
deteriorate. Khairi 21 I yA adl 4§SR KL ipafordekseoirityds simehowt KS t Sa
OSUOSNES o0dzi aLIR2NIRAO UGSNNRBNRA&G GdGlFO1a O2yaa
asoneoftnes®| f f SR GaK2{d alLkRda¢ tA1S GKS G¢NAIy3IES

f

According to Khairi Bozani many observers, includingrtédia and the NGO Human Rights
Watch, do not make a distinction between Yezidis as an ethnic group and Yezidi as a religion and
GKSe8 GKSNBF2NB 2F0Sy KIF@GS I AAYLI AadGAO dzy RSNA
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explained that Yezidis ethnitalare Kurds and they are as such well integrated into the society in
KRI. However Yezidis are to some extent under pressure because of their religion which is
considered as pagan, and there have been cases where Muslim and Christian missionaries have
attempted to convert Yezidis to their religion. Khairi Bozani added that although this is not a
widespread phenomenon one must be wary about the activities of the missionaries which he
considers as a potential threat against Yezidi religion and culture. Qutliee hand Yezidi religion

is not a missionary religion such as Islam and Christianity, but there are examples of Yezidis having
converted to Islam. Khairi Bozani would deeply regret if Yezidi culture and religion would be facing
eradication, but at theame time it was emphasized that this is not the case for the time being.

| 26 SOSNE &aK2dz R GKAA KILIWISYy GKS aNBfAIA2dza NI
added.

Khairi Bozani informed the delegation that Directorate of the Yezidian Aiaarsew department

of the Ministry of Endowment and Religious Affairs. Before the establishment of the Directorate of
the Yezidian Affairs, it was the Lalesh Cultural and Awareness Center which since 1993 had made
an effort to raise public awareness aliotezidi culture and religion. Khairi Bozani added that
Directorate of the Yezidian Affairs, which has nine branches throughout Iraq, publishes eleven
publications about Yezidis and facilitate a couple of Yezidian radio and TV channels. In addition the
Certre for Anthropology and Social Studies at Dohuk University has employed a number of Yezidi
PhD and MA researchers whose academic work is concentrated on Yezidi culture and religion. It
was added that Yezidis have their own websitenamw.ezidinasi.net

According to Khairi Bozani 2011 is the first year where the Directorate of the Yezidian Affairs has
been allocated a budget. The Directorate supports a number of Yezidian schools in cooperation
with the KRG Ministryfdeducation and it participates in a nationwide Social Country Programme
in close collaboration with various social institutions in order to preserve Yezidi culture in Iraqg. It
was emphasized that Yezidis live scattered in Iraq and not in closed comraukitiay Yezidis in
Dohuk Governorate live in the countryside rather than in the larger cities.

1.3.3 Arabs from S/C Iraq or disputed areas

According to an international organization (B) people who enter KRI at one of the KRG controlled
checkpoints are promto be arrested, especially Sunni Arabs, who are particularly at risk.

The delegation informed General Kaiwan Tawfeq that an international organization (B) in Erbil had
stated to the delegation that Arabs from the Sunni belt of Iraq are particularlglabfibeing

arrested should they approach a KRG checkpoint. This statement was completely rejected by
General Kaiwan Tawfeq and reference was made to the fact that many Sunni Arabs have entered
KRI throughout the years and that they now reside safely InSRini Arabs do not face specific
problems at any KRG checkpoint and they reside in Erbil as well as Dohuk and Suleimaniyah
governorates without being troubled or harassed. It was added that although some Sunni Arabs
were former Baathists this does naidicate that they are being discriminated against, harassed or
rejected at KRG checkpoints. General Kaiwan Tawfeq suspected that some international agencies
and organizations have an agenda and he asked why they do not consult him and his office
regardingallegations of discriminatory behaviour or harassment by check point officers.
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General Kaiwan Tawfeq reiterated that former, ordinary members of the Baath Party are not being
rejected, discriminated against or harassed at KRG checkpoints or when thay KRl It was

added that these people have no problems whatsoever in entering KRI. It was added that most
Iragis were members of the former Baath Party when Saddam Hussein was in power and they are
not a security concern today.

PAO/PAC explained thatgeneral single Arab males face more difficulties in entering KRG than
other Iragis. KRG checkpoint officers may request Arabs to presefer@nceat checkpoint or

they may even deny them entry. Sometimes it is the mood of the officer at the checkploicit vg

the main reason behind the strict check of Arabs at the checkpoints. In addition, the majority of
persons who commit crimes like murder, theft, kidnapping and/or terrorist actions are single men
of Arab origin.

When asked how many cases PAO/PACragistered concerning Arabs facing difficulties at
checkpoints PAO/PAC explained that in October/ November 2010 two cases of denial of entry
have been registered by the NGO. Both cases involved persons of Arab origin.

In the first case a young man of Arahgin drove to the checkpoint in a car together with a

Kurdish family. However, the officer at the checkpoint noticed the Arab person and he was beaten
by the officer as he tried to enter illegally. The officer then told the person that he would not be
allowed entry and that he should not try to enter again.

The second case was a single Arab man from Baghdad who despite presepfergmacewas

denied entry. The person contacted PAO/PAC for assistance and PAO/PAC informed the officer at
the checkpoint hat he had aeference Nonetheless the officer at the checkpoint denied him

entry.

PAO/PAC explained that it is seldom that the subjective or arbitrary behaviour of checkpoint
officers affect persons of Kurdish, Turkman, Christian origin or any otheAraimperson. It is

almost exclusively persons of Arab origin or persons looking like an Arab who are being requested
to present their Iraqi ID card and questioned when they approach a checkpoint.

An international organization (A) informed that many peopléArab origin travel through the KRG
checkpoints on a daily basis and they are not rejected for ethnicity. However, the KRG has applied
certain security measures at its external checkpoints, i.e. those checkpoints that are located
towards the disputed ar@s and Iraq. It was emphasized that these checkpoints are not equipped
with well-developed security measures.

An international organization (A}atedthat all procedures at KRG checkpoints are related to

security precautions and not to any consideratioh® 3 NRAYy 3 | LISNBR2y Qa SiOK
orientation. Arabs are not to be regarded as a group that are being discrimiaggdstin this

respect. They enter KRI in large numbers each day and they are all permitted to enter unless they
FNB 2y 10 KS aw.ofar O

The international organization (A) stated that it would be disastrous for KRI if all Arabs trying to
enter KRG were rejected at the checkpoints. Arabs are an important labour force in KRI and the
society is dependent on this labour force. Therbuge Arab labour force present in KRI.
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According to an international organization (B) security concerns in KRG are often directed against
persons of Arab origin and Arabs are thus being treated differently than all other Iragis when they
approach a KRG ebkpoint in order to enter KRI.

When told that an anonymous sourfiee. an internationabrganization(B)]consulted by the

delegation had stated that Sunni Arabs from the Sunni Belt in Irag would be particularly at risk of
harassment, rejection or evenrast should they approach a KRG checkpoint PAO/PAC rejected

this statement. Sunni Arabs will not be at risk of harassment, rejection or even arrest at KRG
checkpoints only because they are Sunni Arabs. PAO/PAC explained that checkpoint officers
guestion people according to their place of origin in Iraq and not according to their ethnic

affiliation or religious orientation. People coming fromone ofthe®b f f SR WK2 G &L} i a
always questioned about their whereabouts and this is merely for sya@asons. PAO/PAC

reiterated that Sunnis are not particularly targeted and pointed out that the vast majority of Kurds

in Irag are Sunnis.

Regarding entry procedures at KRG checkpoints Salah Badrudin explained that ordinary Arabs face
no difficulties wha entering a checkpoint. Salah Badrudin did not understand why UNHC&hand
international organization (Byould state that Arabs face difficulties and even rejection at KRG
checkpoints only because there were Arabs and not because of the general spoecaytions.

When someone is being rejected at a checkpoint or is being interrogated heavily it is only a
ASOdzNRAGe@ LINBOldziAz2zy YR y20 NBfFGSR (2 I LISNA
Badrudin added that he would be aware of it, @pons are generally being denied entry to KRI

only because they are Arabs.

As regards the relationship between Arab IDPs and the residents of KRI, Salah Badrudin stated that
there is no feeling of revenge amotige Kurdish people in KRI against Arabs beeaof the

suppression of Kurds by Arabs in the past, and there is normally a very good relationship between
the two groups although one can alwdaysd some individuals amomsgthe Kurds with extremist
anti-Arab views.

To the question of whether Kurds hea different relationship with Arabs from the disputed areas
compared to Arabs from S/C Iraqg, SaBddrudin replied that there is nguch difference.

However Arabs in the disputed areas who still insist on keeping the land that was taken from
Kurds anchanded over to them by the previous Saddam regime may experience some pressure
from the local Kurds. These Arabs are mostly Sunni Arabs. Salah Badrudin added that the vast
majority of Arabs in KRI are Shia ArgBalah Badrudin emphasizedwever that thee is a good
relationship between Kurds and Arabs, irrespectively of them being Sunni or Shia Arabs.

Admitting that he mostly has contact with Arab intellectuals and the well educated part of the
Arab community in KRI, Salah Badrudin stated that he hadrrimard of any tension between
Kurds and Arabs. If there were reports on such tension he or his organizations would have been
aware of it, Salah Badrudin stated.

Regarding KRGs attitude towards Arab |[H2dah Badrudin stated that Iraq is a federal graind
KRG has an open door policy in relation to people from outside regardless of their religious or
SGKYAO o6F O13INRdzy Rd ¢ K SaNdhg the3dKREG authariiesvéhare y Q& Y Sy
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investment, economic development, growth and good relationship withdhtside world play a
central role. For KRG authorities, Salah Badrudin added, the era of conflict and revolution is over,
and the focus now is oreconstruction and development.

Previous tensions between Kurds and Arabs do not persist any longer, acctrddamal Rauf
Editor in Chief, Hawlati newspaper, Suleimaniydaither do there exist any sentiment of revenge
among the Kurdish population in KRI. Arabs and Kurds are living together throughout KRI and
there are no tensions whatsoever between thesople. Kamal Rauf added that, according to
Kurdish culture, it is regarded as a disgrace if a Kurd treats an Arab in a discriminatory way just
because he or she is an Arab.

When asked about the attitude of the KRG authorities towards IDPs of Arabickaigial Rauf

explained that it could be that some poorly educated police officers would be less friendly towards
Arabs than other IDPs. However, Kamal Rauf emphasized that this is not a common phenomenon
and Kamal Rauf had never heard of any serious incidenty { SR G2 GKS | dzi K2 NR
IDPs of Arab origin.

Previously the Baath Party created hatred and tension between Arabs and Kurds, but this is no
longer an issue. Today the Kurdish population and the KRG do not have any objection against the
presence of Arabs in the KRI. There is no hostility against Arabs among the Kurds.

Regarding differential treatment of persons entering KRG checkpldentikar NGO/PA&ated

that especially a single male of Arab origin would be questioned at checkpaintguniredto
present areference at the checkpoint if he is considered a potential security risk. On the other
hand Arab families are also requestiedpresent areference, or contact eeferenceby phone. It
was reiterated that under normal circumstanddere isno need for aeference at the
checkpointHarikar NGO/PASummarized that whenever there is a resement for areference it
is clearly related to security concerns.

Harikar NGO/PA®as amazed when informedhat an international organization (Bad stated
GKFG ' Nroa FNRY (GKS {dzyyA o0Sftid Ay LiNdylj I NB
approach a KRG checkpointm@st[all] Arabs in KRI are Sunni Arabs and they face no
discrimination or stigmatization in KRI.

w»
ax

1.3.4 Minors

When askedf single minors are being treated differently than adults at KRG checkpoints PAO/PAC
stated that this is not so. However, single minors are often questioned carefully as single minors
are relatively vulnerable to exploitation by terrorists for the purpad terrorist attacks. It was

added that a person is a minor when she or he is below the age?bfd&ording to Iraqi law.

Mohamed Mirza emphasized that there are no particular instructions or regulations regarding
minors and there are no orders statitigat minors should be rejected at KRG checkpoints only

I Not completed the 18th year, i.e. one day under 19 years of age is regarded underage.
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because they are minors (i.e. under the age of 18). However, the security personnel at the
checkpoints are generally more cautious about Arab males under 18 travelling alone than when
they travel togeher with their families. A single male above the age of 20 who approaches a
checkpoint will not cause any concern.

Mohamed Mirza explained that there is no law or regulation specifying particular entry procedures
for Arab men below the age of 18. On thiner hand whera minor enters a KRG checkpoint on

his own and he or she does not have any relatives or contacts in KRI the minor will be questioned
about the purpose of the visit, but he or she will not be rejected. Arabs are not treated differently
than any other Iraq citizen irrespective of age. It was emphasized that all entry procedures at KRG
checkpoints are related to security concerns and nothing else.
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2. Update on reference requirement

Regarding the previous demand for a reference to be presekR& checkpoints Mohamed Mirza
stated that this requirement was abolished in December 2009. There is no requirement for a
reference any longer and this applies to all governorates. The entry policy is uniform throughout
KRG, i.e. at all checkpoints.

MohamedMirza added that neither Christians nor Arabs or Kurds or any other Iraqi citizen needs
to present a reference at any KRG checkpoint in order to enter KRI.

General Kaiwan Tawfeq was informed by the delegation that UNS#&@Rholmreported in
JanuaryFebruary 2011 thatccording to PACs surveysi KS aLl2y a2 NJ oNBFSNBy OS
be in place and IDPs are required to have this guarantee to enter. These are conditions for entry
NEIFNRf Sda 2F GKS ySs yI ¥ Gendd Kabvsadséy entily 6 @8 (1 KS
NE2SOGSR GKAAa aasSNIA2y |yR adkidSR GKFIG ayz2i
when entering KRI since this requirement was lifted in December 2009. The procedures and
requirements for entry remain the same and nothing & I y 3 SR€ @

PAQO/PAC stated that the requirement for a reference at checkpoint is not applied under normal
circumstances. It is only when there is a particular security concern that the reference
requirement is applied. The reference requirement was lifte@ecember 2009 and it is only
reintroduced when there is a major security concern.

When asked if there is a requirement for a reference to be present at KRG checkpoints Muhamad
Abdulla Hamo explained that the security control at KRG checkpoints depertids daily

security situation. It was stated that individuals may be more cross checked than families, but
individuals can enter without difficulties if there are no suspicion and/or security concerns
regarding the person in question. There is no requiratrfer a reference to be present at KRG
checkpoints under normal security conditions, not even for individuals. However, whenever there
is a specific security concern related to an individual approaching a checkpoint, or if there is
suspicion that a persomay pose a security threat, the Asayish may require that a resident of
Dohuk Governorate guarantees for the individual before she or he is permitted entry. Muhamad
Abdulla Hamo added that he did not have an in depth knowledge of the security and entry
procedures at the checkpoints and referred the delegation to consult the Asayish regarding these
procedures.

Governor Bahroz Qashany explained that the vast majority of Iragis entering KRI have references
in the area, but it is not a requirement to have agefnce in order to enter.

2 UNHCR Stockholnil)Re: Youimquiry concerning updated information on the application of internal flight
alternative to a Kurd from Kirkuk to KRI® January 201p, 4,(2) Re: Your inquiry concerning updated information on
the situation of Christians in Irag and the applicatioimntérnal flight alternative to KR@7 January 201D. 5,and (3)

Re: Your inquiry concerning updated information on the situation of Christians in Iragq and the application of internal
flight alternative to KRE23 February 2011. 6
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Kamal Rauf stated that there is no requirement for a reference at the KRG checkpoints.

l OO2NRAY3I G2 t!hkt!/ Qa L5t &adz2NwSe olaAirorftfte |
present a reference at the checkpoint and duringf@rt period of three weeks in November 2010

all persons of Arab origin were denied entry. A KRG checkpoint officer had explained to PAO/PAC
that they had been ordered by the Directorate for Checkpoints not to let any person of Arab origin
enter Erbil Gogrnorate during this period. PAO/PAC explained that individual persons of Arab

origin are facing most difficulties at the checkpoints, and some have even been denied entry.

Harikar NGO/PAC explained that the March 2011 survey showed that all IDPs inéerdielnot
need a reference when they entered KRI at a KRG checkpoint, except from four Arab families who
were requested to provide a reference.

PAO/PAC explained that many officers at KRG checkpoints are not well educated and some may
have a negative attide while others may be in a mood of mistrust. On the other hand, there are

also officers with a pragmatic attitude who may request PAO/PAC to come to the checkpoint and

act as a reference for a certain person. PAO/PAC staffs have acted as refereneesrah s

2 OO0 a lewhankinviting people [from] outside Kurdistan region [in order for PAO] to benefit
FNRY G(GKS aiAaffta 2F LIS2L So wX8 A SodzamywS A1KS
t! hkt!/ Qa RNAGSNAE 7T NBslherSweikrown tothe officerd alithelr NB T SNB
checkpoint in Erbil. Most often the mere presence of this driver at checkpoint is sufficient for the
officers to permit entry without any delay.

When asked if PAO/PAC always assist any person who requestsrassata checkpoint
PAO/PAC explained the NGO is not ready to act as reference for persons unknown to its staff. On
the other hand PAO/PAC will act as reference for persons identified by the NGO if needed.

Harikar NGO/PAC stated that usually, i.e. whendhare no particular security concerns in the

area, there is no requirement for a reference to be present at a KRG checkpoint or to have a
reference before being permitted entry. The reference requirement is in place when the person
wishes to reside in KRhd thus has to approach the local Asayish office in the area where the
person in question wishes to reside. On the other hand, Harikar NGO/PAC added that entry
procedures can be differential depending on the mood of the officer in charge of the chetkpoin
However, Harikar stated that entry procedures normally comply with the information given to the
delegation by [Mohamed Mirza] the head of the Asayish Political Department and General Kaiwan
Tawfeq, who is responsible for all KRG checkpoints.

An internatonal organization (B) stated that there is no requirement for a person to present his or
her reference at the checkpoint before being allowed entry. Instead the [person] needs to produce
[a reference] the next day of the arrival at the nearest Asayishenff-ailing to do that, they will

be tracked and asked to leave. They could also be blacklisted.

Governor Bahroz Qashany stated that there is no need for a reference to be present at a KRG
checkpoint for an Iraqgi to enter KRI. However, if a person wighesside in KRI she or he will

have to register at the Asayish in the area where he or she intends to live. The Governor did not
have any details regarding entry or residence procedures and referred the delegation to consult
the Asayish on these issues.
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Nawzad Hadi Mawlood, Governor of Erbil Governorate, explained that the vast majority of IDPs
coming to KRI already know someone in the region, and in contrast to many other Iragis coming to
the region it is only IDPs who wish to settle more permanentlyrd feeno requirement for a

reference at the checkpoint for IDPs or any other traveller. However when an IDP wishes to settle
more permanently in Erbil Governorate she or he will have to find a reference and then approach
the local Asayish Office in Erlilarder to be properly registered. The Governor explained that it is
no problem for IDPs who wish to stay in KRI to find a reference. IDPs would almost always know
someone in the area where they wish to settle.

Harikar NGO/PAC would, however, not agred three could conclude that the requirement for a
reference at KRG checkpoints had been lifted completely. One staff member of Harikar NGO/PAC
stated that his reluctance to conclude this is based on his personal experience with procedures at
checkpoints andeferred to the above mentioned case regarding his relatives visiting from Najaf
(see also page 14).

On the other hand Harikar NGO/PAC emphasized that the security procedures and precautions at
the KRG checkpoints have proven their significance as setuK#gl is very good and Dohuk
Governorate is the safest governorate of all.

Harikar NGO/PAC explained that with regard to Christians from any location in S/C Iraq and the
disputed areas there is no requirement for a reference neither at checkpoint rtbegsayish
registration office in Dohuk.

According to Harikar NGO/PAC a reference is legally responsible for any criminal act that might be
committed by the person she or he acts as a reference for. However, Harikar NGO/PAC had never
heard of any refererethat have been arrested or prosecuted for such offences. On the other

hand should this occur it will be dealt with according to law and not arbitrarily and the case will be
related to the crime committed.

It was stated by an international organizatior) {Bat a few references have been held

responsible, arrested or detained for criminal acts committed by the person he or she is reference
F2NWP ¢KS RStS3lFLGAzy SELXIFTAYSR (2 GKS AyGaSNYyL i
and Research Divisigrquested a number of sources regarding this during its fact finding mission

to KRI in 2010 and all sources stated that there were no accounts of this being the case. When
asked about further details regarding persons having been held responsible theatiteral

organization (B) explained that it could not provide the delegation with further details except that

five or six persons have been detained on these grounds in 2009 and 2010. It was added that some
of these cases were related to suspicion of teisbor insurgent activities.
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3. | DPs6 access to housing, heal th car e

Harikar NGO/PAE&Xxplained that IDPs have the same rights as all other residents of KRI and they
have access to the same public services, such as health chetlanation as well as the labour
market.

wSIIFNRAY3I L5ta3Q OOSaa G2 K2dzaiay3daxr KSFEfGK OF N
confirmed that all IDPs have access to such services.

GovernorBahroz Qashany stated that all Iraqis, includidBs have theufl right to access
education and health care services and they have free access to the labour market. Health care
and educatiorare provided free of charge to all Iraqis.

Muhamad Abdulla Hamexplained that the DDNs engaged in addressing the needs d?4D

refugees and returnees. The majority of the 19,130 IDPs in Dohuk Governorate originate in Mosul
and Baghdad and they have come to Dohuk because of insecurity and attacks on civilians in these
locations. Dohuk Governorate has a long borderline towardglNva where insurgents and

terrorists are attacking and intimidating civilians. Terrorists are also prepared to enter Dohuk
Governorate and this is the reason for the KRG security precautions along the borderline. The vast
majority of the IDPs are enteignDohuk Governorate through the KRG checkpoints. At times other
IDPs are entering by simply passing through the area in the countryside and not through the
official checkpoints. It is easy to enter as the area is vast.

When asked if people of other ethnicigin than Kurds in Suleimaniyah Governorate are facing
any sort of discriminatioGovernorBahroz Qashameplied that he hado personal experience of
this being the case. According to Iraqgi law all Iragis are equal. The Governatthdtiéhe people

of Suleimaniyh Governorate are especially tolerant of persons of different religious orientation or
ethnic affiliation. It was add®that the police in Suleimanifighad never received any complaint
from individual IDPs or groups of IDPs regarding discaitiain or harassment. In case a complaint
is grave the Governor will receive a report on this by the police, but this has never occurred.

When asked if Christians are treated differently than other Iraqi citizens Mohamed Mirza stated
that an agreement hasden reached that Christians (in contrast to other IDPs) can be employed
within the civil service. In addition they are also allotted a plot of land and they are given some
degree of priority as they are victims of persecution by insurgents and terrotisé idisputed

areas as well as in other areas of S/C Iraqg. This policy applies to and is implemented equally in all
three governorates of KRI. The KRG has always had as its policy to support Christians as they are
under stress and pressure in many areatrad. However, Mohamed Mirza reiterated that even

when KRG gives its support to Christians this does not imply that all other Iraqi IDPs are being
discriminated against.

Fahmy Maty Salaha stated that a KRG Ministerial Committee has been establishedryf ord
PresidentBarzari 2 | RRNBEa&a / KNAAGAlLIY L5taQ ALISOATFTAO LN
and property, lodging, transfer of governmental jobs from Gol to KRG, and the possibility for IDP
students to carry on their training in KRI. The &iiton of the Christian IDPs is being monitored

closely and KRG is assisting the IDPsnbuall issues have so far been solved bydbmmittee.
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The Mayor emphasized however that the assistance and remaining issues are nothing compared
to the traumatic experiences and losses of property the IDPs have experienced in the past at their
placesof origin.

3.1 Access to housing

PAO/PAC stated that there have been no changes in the procedures for renting houses or
F LI NG YSyiGa airAyoOS 5L4g2010NBE GA2dza QA aAG (G2 YwL A

Regarding access to buy immoveable property (houses, land) Kamal Rauf stated that IDPs have
similar rights as any other citizen in KRI.

It was added that th@DSard™ has nothing to do with the right to buy property in KRI. There are
many Arabgrom S/C Iraq who haveought andor own property, i.e. houses, land or private
companies in KRI.

An international organization (B) stated that Iraqi Arghs contrast to all other Iragi citizens in
KRIg are not entitled to purchase immobile propertike in any other part of the country. They
require permission from security ageies as well as Directorate ofdperty which is generally
granted to highly qualified professionals, parliamentarians, ministers and people who bring in
investment ofa certan amount @mount not known to the organization)

wS3IFNRAY3I L5taQ | 00Saa (2 K2dzaAy3d | yR LINELISNI
wishes to buy a house or a plot of land she or he will have to undergo a long and tiresome

procedure. First of &bne will have to obtain a security clearance at the local Asayish office. After
GKS Of SIFNXryOS KFra GF1Sy LXIFIOS 2yS KlFa G2 adoy
application is approved then the Governor will give his permission in pelrsa@nder to avoid this

rather complicated procedure many IDPs buy house or property through friends or relatives and

have their property registered in the name of a friend or a relative.

An IDP who wishes to rent a house or an apartment will have to apprthee local Mukht&f in

the area where she or he intends to reside. The Muhktar will then register the owner of the
house/apartment. The lodger will also need a security clearance from the local Asayish office, and
in some cases the lodger will need tmpide areference

PAO/PAC explained that Kurds from the disputed areas will most likely have to undergo the above
mentioned procedure before being able to rent a house or an apartment.

According taHarikar NGO/PAICis legally possible for a single malelow 18 to rent a place to
live in provided that he is able to pay the rent.

*pPDS Public Disibution System, i.elrag® state food ationing system.

% A Mukhtar is a neighbourhood representative who is responsible for keeping records of the residents in his local
district(s).
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Regarding the situation of single minors Governor Nawzad Hadi Mawlood wondered whether
GKSNBE I NB &adzOK aAy3dfS LISNBR2ya YR aliSR agKe
FIYAf@KEéED hy GKS 20KSNJ KFYR GKS D2OSNYy2NJ adl
hinder a minor in renting an apartment or a house.

GovernorBahroz Qashany stated that there are no limitations for buying property in Suleimaniyah
Governorate According to Iraqi law anlyaqi may buy and register her his property.

Governor Nawzad Hadi Mawlood disagreed WittiHCRs statemesithat Kurds and Christians from
the disputed territories are eligible to purchase property only if they hold a nati@heard registered
in Erbil prior to 2003°

3.1.1 Christians

Shokr Yaseen Yaseen explained that BMD has been allocated 9 million US $ by the KRG in order to
construct a number of houses to Christian IDPs. This is to be seen as a sign that the KR seriousl|
tries to assist those Christian IDPs who fled to KRI. On the other hand the Gol does not have a clear
cut plan on how to assist the IDPs in KRI properly and there is no genuine plan by the Gol on how
to accommodate the IDPs in KRI. Shokr Yaseen Yasq#rasized that construction of new

houses to the Christian IDPs would solve some problems indirectly; among other things it would
lead to a reduction in the number of Christian IDPs going abroad to seek asylum.

Khalid Jamal Alber explained that many Clarsgiin particular face difficulties in accessing

housing and the labour market as they traditionally have had a strong preference for living and
working in areas where a Christian majority already live. The result is that accommodation
expenses become vehygh and job opportunities become limited. On the other hand this has also
meant that many Christians now live in many other locations in Erbil than Ainkawa. Today many
Christians are living in areas of Erbil where the majority comprise Arabs or Kusds. dlpositive
development and a clear indication that Christian IDPs are well integrated, according to Khalid
Jamal Alber. When asked if the arrival and integration of Christians in areas where they do not
traditionally comprise a majority has causeaseons between the Christians and the local
population Khalid Jamal Alber emphasized that this is not the case.

Khalid Jamal Alber explained that in contrast to Erbil where the majority of Christians live in
Ainkawa, Christians in Suleimaniyah as well@suR are living all over the two cities. There are
strong ties between the Christian populations in Suleimaniyah and Dohuk and the Kurdish and
Arab population in the two cities.

% UNHCRENtry to and residence in the Kurdistan Regional GovernRegion of IraqUNHCR Irag, 18 October 2010,
and UNHCR Stockhalifi)Re: Your inquiry concerning updated information on the application of internal flight
alternative to a Kurd from Kirkuk to KRI® January 201}, 6,(2) Re: Your inquiry concerning wgidd information on
the situation of Christians in Irag and the application of internal flight alternative tg KRGnuary 201D. 7,and (3)
Re: Your inquiry concerning updated information on the situation of Christians in Iraq and the applicatiema¥
flight alternative to KREX23 February 2011. 8
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Kamal Rauf explained that IDPs have similar rights as any other citizerreg#i®ing access to
buy immoveable property. The only exception to this is the district of Ainkawa which is a
traditional, historic Christian enclave in Erbil. In Ainkawa it is only Christians who are eligible to
buy property.

Fahmy Maty Salaha confirmdat it is only Christians who can buy propectiand and housesg

in Ainkawa. However, the Mayor pointed out that an increasing population in Ainkawa has

resulted in rising property priceend house rents in the suburb. Therefore, mdb¥s rent or buy
houses or apartments in other locations in Erbil as the prices are lower there. When asked if this
development has caused tensions between Christians and local communities in Erbil the Mayor
stated that this is not the case at allhe Mayor had never heaxf any Christian IDP being
discriminated against by the KRG authorities or the local community because of his or her religious
orientation, and in general people in KRI have deep respect for Christians. Fahmy Maty Salaha
added that Christian IDPs residimgAinkawa are encouraged by the Ainkawa authorities not to
isolate themselves and they are called on to mingle with the society outside Ainkawa.

3.2 Access to health care

According to PAO/CPA all IDPs have access to the public services as everyarn€RilsBublic as
well as private hospitals and clinics are accessible to IDPs. Treatment at public hospitals and clinics
is free of charge.

Regarding health care and access to hospialsamad Abdulla Hamstated that all Iraqgis,
including the IDPs, haWeee access to these services in KRI.

GovernorBahroz Qashany explained that there is a well known hospital in Suleimaniyah
specializing in cancer treatment, and Iraqis from all over the country have free access to this public
hospital. One only has to paysymbolic small amount of money in order to be admitted to the
hospital.

3.3 Language issues for non-Kurdish speaking persons

3.3.1 Access to education

Regarding access to education an international organization (B) stated that there are only four
Arabicschools in the city of Erbil and they are all overcrowded. There is a general shortage of
Arabic schools in KRl and many Arabic speaking pupils have difficulties when they attend schools.
Language is a big issue.

Minister Kamel Haji Ali stated that the &Rs actively engaged in integrating IDPs in KRI. There are
schools teaching in Arabic as well as special schools for Turkmen, Yezidis and others. However, lack
of capacity, particularly in the Arabic schools can make it difficult to accommodate all @ogbils

students in the schools they may prefer.

PAO/PAC explained that there are many Arabic schools in KRI and even Kurdish schools have
compulsory courses in Arabic. All pupils are taught in Arabic language from the Fourth Grade in
Primary School and thontinues up to Preparatory level. PAO/PAC added that wherever you go
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shopping you may use Arabic as everyone will know or at least understand Arabic even if they
cannot speak [the language].

PAO/PAC explained that there are eleven Arabic and two Assgienols in Erbil city. However,

most of these Arabic schools are overcrowded as a many Iraqis from S/C Irag have come to KRI in
order to escape violence and persecution in their home areas. There are also Arabic sttiools
disputed areas under KRG cmit It was emphasized that these schools are located in the safe
areas of the disputed areas like the school in Makhmour area. PAO/PAC pointed out that there is
no Arabic school on the countryside outside Erbil.

Regarding access to education in KRl PAO/$tated that IDPs have free access to all public

schools in KRI. However in practice only 1.000 out of approximately 3.000 IDP students in Erbil
Governorate have access to education. The reason for this is that the majority of IDPs are residing
in the rehtively poor and remote areas of the governorate where there is a lack of educational
facilities.

PAO/PAC explained that a number of IDP students face difficulties being enrolled at Preparatory
schools and Colleges as they are required to submit a studketificate from their place of origin

which they did not take with them when thdled their homes in S/C Ira@hese documents are
2F0SYy KINR G2 200FAYy FFFGSNBIFINRA |a GKSe KI @S
Irag. In addition, diférent colleges in different parts of Iraqg may have different curricula and this

can make it complicated for a college student to move from for example Baghdad to Erbil.
However, these difficulties only apply to IDP students at Preparatory, College araiditgilevel

as pupils at Primary and Secondary level do not have to produce any documents in order for them
to be enrolled.

Regarding the education system in KRI Salah Badrudin explained that there is a Directorate for
Assyrian and Arabic Education anaiguaages, and there are public as well as private Arabic
schools in KRI, and university courses are taught in Kurdish, Arabic and English.

According to Salah Badrudin there are Arabic secondary schools in KRI in which the teaching
language is Arabic, and wte Kurdish is just a subject among others on the curriculum.

Salah Badrudistated that Arabic is widely spoken andderstood at high levetaining
institutions such as universities and higtthools. HowevemonKurdish speaking students at
primary andsecondaryevelare taught inKurdishunless they are enrolled at an Aralsichool.

Muhamad Abdulla Hamexplained that IDPs put some pressure on the capacity of the educational
system in Dohuk governorate. There is a lack of capacity to absorb the BRrohildren in
52Kdz] Q&4 LINAYIFNE YR aSO2yRINE alOKz22fad ¢KSNB
has not generated any tensions between the local population and the IDPs. All children have
access to schools, but there are children livimghie countryside who have a long way to school

and transportation is a problem. However, it was stated that all children have the option of
attending schoolMuhamad Abdulla Hamemphasized that it is not a particular problem for

Arabic speaking childreio attend school as there are seven Arabic speaking schools in the city of
Dohuk as well as others throughout the governorate. The teachers in these schools all speak
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Arabic and teach in Arabic language. FindMiyhamad Abdulla Hamstated that educatiorat all
levels, including university studies, is provided free of charge in KRI.

wSIIFNRAYI /KNAAGALFIY L5taQ 00Saa ( 2KRChudamitii A2y
some Arabic schools in Ainkawa and there are also Assyrian schools in tioe. dHstwveveras the

number of IDPs in Ankawa has increased more than expected in recent years thewesed for

more schools. Presently a new school is being built in Ainkawa. The Mayor added that there are no
private schools in Ainkawa but the churclee planning to build somschools. However, there

are many privateschools in Erbil city.

Kamal Rauf emphasized that there are many primary and secondary schools in KRI teaching in
Arabic.

Concerning Arabic schools in KRI Kamal Rauf explained that tleemetamany Arabic schools in

the rural areas. In Suleimaniyah there are only two schools teaching in Arabic. These schools enrol
pupils from Suleimaniyah and its surroundings, and they are facing lack of capacity. As a result the
schools have to teach thaupils in multiple shifts on a daily basis. One of the schools, the Jawaheri
Primary School, has up to five shifts in a day.

Kamal Rauf emphasized however the importance of Arabic speaking pupils being taught in Kurdish
as this would improve integratiom iKRI of these children and youngsters.

According to Khairi Bozani universities in KRI have been under a high pressure in recent years
because they do not have an excess capacity to gafpethe unpredictable and fluctuating
number of IDPs and study apgations from IDP students.

3.3.1.1 Yezidis

Khairi Bozaneéxplained that, for lack of security Yezidis in the disputed areas cannot visit Mosul
and students from these areas suffer because they cannot attend their studies in Mosul. It was
emphasized that Yadis in the disputed areas suffer because of lack of security and because they
are Yezidis.

Khairi Bozani stated that there are more than 1.000 Yezidi students who have come to KRI
temporarily as they were unable to attend their studies in Mosul. Marthe$e have now settled
on a more permanent basis in KRI. There are a lot of Yezidi students at all universities in KRI.

Khairi Bozani explained that when a Yezidi student comes from the disputed areas to KRI to
receive an education below college level hresbe is granted a residence permit which is valid for

two years. College students obtain a residence permit which is valid for four to six years depending
on the length of thestudy. Students from the disputed areas tend to find a job and stay
permanentlyin KRI when they graduate.

According to Khairi Bozani Yezidis in KRI are educationally at the same level as other ethnic groups.
According to Khairi Bozani approximately 110 Yezidi students have graduated from the colleges in
KRI in recent years and pregly there are a large number of students receiving a college

educatior®d STARAAQ FLIX AOFGA2ya FT2NJ FRYAaarzy G2
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administrative body under the KRG Ministry of Education. It was added that Yezidis from the
disputed areas are enrolled at colleges and universities in KRI in the same way as any other
student already living in KRI.

3.3.2 Access to the labor market

GovernorBahroz Qashangxplained that most Iragis entering KRI are not expected to reside in KRI
for ever. They come to KR for jobs, and the Goveadoled that there are many jobs available in
Suleimaniyah Governorate. However, IDPs may stay as long as they wish and they do not need to
obtain a residence card in Suleimaniyah. Residence cards hasebean issued in the

governorate. IDPs are all Iragis and they can stay in KRI permanently if they would like to.

According to an international organization (B) language is an important issue in KRI. The view that
this is not so was rejected as any persamo does not speak Kurdish will not be able to take up a
WgKAGS 02ttt NI 220Q 6AGKAY (GKS F20SNYyYSydo L
IDPs coming to KRI as they only speak Arabic.

Qualified IDPs who only speak Arabic will not havesgto qualified jobs in KRI; they will only be
able to take up ordinary labour. Besides, there are enough specialists of Kurdish origin in the
labour market in KRI, and qualified IDPs cannot expect to find qualified employment. When asked
why persons, inading IDPs who take up residence in KRI are not ready to learn Kurdish the
international organization (B) stated that persons fleeing insecurity and violence are not able to
make plans and take decisions about where to go. Most persons coming to stayas KOPs

cannot be expected to live a normal life, especially if they do not speak Kurdish. It was added that
the issue of language is the same in all three governorates.

When asked if an Arabic speaking IDP would find it difficult to find a job bechlssyuage
barriersMuhamad Abdulla Hamstated that this is not so. On the contrary because IDPs often

take up jobs at a lower salary than ordinary people in KRI and they do not face more difficulties
finding a job compared to local residents. Espechatbbs are often preferred as labourers as they
are ready to work harder than many Kurds would do. In addition many Arabs, Turkmen and
Christians are coming to KRI, including Dohuk Governorate, in order to establish smaller or larger
companies. Generallyney manage well and quickly establish a good life in KRI. They contribute to
the development of the business community and the economy in KRI. Some of them are wealthy.

Regarding those IDPs who are not so well integrated or eduddtdthmad Abdulla Hamstated

that some of them may find it rather difficult to find a stable job immediately after their arrival to
KRI. However, most of them find casual jobs shortly after they have come to KRI as they accept
lower wages. Those with skiigeachers, medical ddors, engineers ete, comprise only 5% of

the IDPs and they have no difficulties in finding a job based on their skills.

Those IDPs with no particular skills may put some pressure on the local community where they
reside. When asked if this situation ates tension between the local communities and the IDPs
Muhamad Abdulla Hamstated that this is not the case.

Muhamad Abdulla Hamexplained that those IDPs who are not able to find jobs face difficulties as
there is no economic support for unemployed pd®. However, some NGOs and charity
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organizations provide some assistance to those in need, for instance food, but there is no financial
support like in European countries. Unemployment is high in KRI and this situation affects the local
population as welas IDPs. DDM try to assist IDPs with regard to food rations, i.e. the transfer of
PD&ards. However, it is difficult for Iragis coming to KRI to have their PDS card transferred from
their place of origin. Therefore it is common for IDPs from outsided<drl back to the place

where their PDC card is valid, that is in many cases to their place of origin in order to collect their
food rations.

Regarding access to the labour markéithamad Abdulla Hamexplained that DDM has identified
three categories ofDPs in Dohuk Governorate:

e The first category comprises those who are either well educated or business people. They
manage well in KRI and they contribute to the community and development of society.
They sometimes help those IDPs who do not have a joly dbeot need any assistance
from anyone.

e The second group comprise those whose families originated in Dohuk Governorate. They
may have left their place of origin many years ago and they may have lived for a long time
in Mosul, Baghdad or any other placeS/C Irag. These IDPs still have relatives or even
property in Dohuk or in other governorates of KRI. These IDPs settle fairly easy in KRI.

e The third category of IDPs comprises those who have no affiliation with Dohuk
Governorate and who have no relativesfamily in the area. They may find it difficult to
access the labour market and immediately find a permanent job. Most of them will,
however be able to find casual jobs, and in time they may succeed in finding a permanent
job. Initially they will needwugpport from NGOs and charity organizations or support from
wealthypeople and they are dependent of their food rations. It is not an uncommon
phenomenon in KRI that wealthy people support those who are in need.

Regarding access to employment Kamal Ratédtthat many Arabs come to KRI to work or
study, and many companies in KRhcluding Kurdish owned companiesften prefer to employ
Arabs as they are known to be hard working, reliable and qualified employees.

Khairi Bozani stated that Yezitliave acess to employment in the public sector and there are an
increasing number of Yezidis occupying public positions iftkiRls added that many Yezidis are
finding employment in KRI and they are generally appreciated by employers as ¢hagyadified
andhard working people.

Harikar NGO/PA&tated that there are many Yezidis living in Dohuk Governorate and that they are
not discriminated against by the authorities or the local community. Many Yezidis are employed in
the public sector as civil servants,dasome hold prominent positions. There are also many Yezidis
employed at hotels and restaurants.
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Governor Nawzad Hadi Mawlood explained that in spite of lack of employment opportunities and
increasing prices for housing there is no tensions whatsoeverdstwhe population in KRI and
the IDPs.

Regarding the giation of Arab IDPs in KBbvernor Nawzad Hadi Mawlood stated that many
Arabs are well educated and well qualified to take up jobs in KRI. There are many Arabs in KRI who
hold high ranking positions private companies and public institutions.

The Governor emphasized that Sunni Arabs are hard working people and the Governor confirmed
the statement of the Governor of Suleimaniyah.

Governor Nawzad Hadi Mawlood explained that there are many IDPs ffteredt parts of Iraq,
including Sunni Arabs, Christians and Kurds from the disputed areas, who wish to come and settle
in KRI, and this increases the pressure on the KRG to provide the facilities necessary for their
integration and settlement.

Accordingo PAO/PAC there is a lack of skilled labour in KRI and it is easy for IDPs with skills to get
employment in the private sector. Ethnicity or religious orientation has no influence whatsoever

on the employment possibilities for those IDPs and companiegsoras even look for Arabic

speaking labour. IDPs all have free access to the labour market and they are in demand.

Regarding access to the labour market for unskilled workers PAO/PAC explained that most foreign
companies in KRI bring along their own waskeho often are from the Far East. This makes it
difficult for unskilled IDPs to be employed by foreign companies in spite of the massive
investments and construction works which take place in KRI.

Access to casual labour is very unstable, according @PAC, and whether or not an unskilled

IDP will be hired depends on the day to day situation in the labour market. Normally unskilled IDPs
will seek casual employment by waiting at the local marketplace for employers to show up.
PAO/PAC added that the maijy of those seeking employment in KRI are not IDPs, but persons
living in the disputed areas who on a daily basis go to KRI looking for casual jobs. Thousands of
people are doing this each day. Whether or not a personbsitired does not depend on her

his ethnic affiliation or religious orientation.

Muhamad Abdulla Hamo stated that people of all Iraqi religions and ethnicities are present in

Dohuk Governorate. Historically, the communities and people of Dohuk Governorate have been

very tolerant andopen-minded and they are still to this day. There are no tensions whatsoever
between the local population and the newcomers. The main problem is unemployment, but even

this fact has not generated tension between local people and IDPs in Dohuk or stigimatiga
L5tad ! LISNE2YyQa SGUKYAO FFFALAFGAZ2Y 2NJ NBf AIA

3.3.2.1 Transfer of public jobs

An international organisation (B) stated that it is not possible for an IDP or any other person
entering and residingh KRI to transfer her or his previous job as [an Iraqi] civil servant to KRI.

Shokr Yaseen Yaseen made reference to the issue of transferring public jobs from S/C Iraq to KRI.
He stated that there could be legal barriers and budgetary problems whiclemigsnake it
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difficult to transfer these jobs; however, this is not a problem that can be solved by KRG but only
by the Gol and in cooperation.

Governor Nawzad Hadi Mawlood confirmed that an IDP who has left Baghdad in order to settle in
KRI wll not be @le to transfer heor his public employment in S/C Iraq to KRI. However, the KRG
is presently seeking to make it possible for the remaining Christian IDPs to have their public jobs
transferred to KRI. The Governor confirmed that 299 Christian IDPs maadyakucceeded in
transferring their public jobs to KRI. It was added that it is a difficult task for an IDP to find a job in
the public sector in KRI because there are already many graduates among the local people who
want to be employed in the governmen

According to PAO/PAC employment in the public sector has become difficult for the IDPs. Up to
2007 IDPs from all parts of Iraq could transfer their public employment to KRI and thus continue to
be employed in the public sector. However, since then tbélas tried to hinder transfers of

public employment for professionals to KRI in order to stop a massive brain drain from the S/C Iraq
to KRI. However, many such professionals who were previously employed by the Gol have now set
up their own private compies, schools, universities, hospitals or clinics in KRI. They are generally
doing well and they are not likely to return to insecurity and violence in their previous home areas
in S/C Iraq.

Khalid Jamal Alber stated that all Christian IDPs have acctsslabour market, but the Gol is

not paying the salary to those Christian IDPs who held jobs in the public sector before they went to
KRI. Although Christians feel safe in KRI they have, as all other IDPs, difficulties in having their
public jobs transfered from S/C Iraq to KRI.

Khalid Jamal Alber added that the main problem for the Christian IDPs is the fact that they face
difficulties in transferring their PDS cards, their public jobs and their pensions to KRI. However,
these problems are in the procestbeing solved and General Directorate of Christian Affairs

assist many Christians who come to the Directorate in order to make these transfers. In addition
KRG have accepted that Christian IDPs take up public jobs temporarily. Khalid Jamal Alber added
that the KRG is now issuing ID cards and passports to those Christian IDPs in KRl who do not hold
these documents.

Khalid Jamal Alber explained that in November 2010, following the attacks on Christians in
Baghdad, the KRG made it possible for 697 ChridliBs who were civil servants to transfer their
jobs to KRI. An additional 1.200 Christian IDPs still await transfer of their public employment and
Gol is positive to transfer the jobs.

In addition to the support from the KRG, Christian IDPs are also gedduy their respective

churches. Most Christian IDPs are linked to their local church that also supports them by putting
LINBaadsaNBE 2y GKS dziK2NAGASEDd C2NJ AyadlyoSs (K
Directorate jointly put an effort into solvinthe problem of transferring public jobs. Khalid Jamal

Alber added that all Christian churches in KRI have a very good cooperation with the authorities.

Khalid Jamal Alber explained that he is a Christian himself and that the majority of the employees
in General Directorate of Christian Affairs are IDPs. There are 35 employees in the Directorate and
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27 of them are IDPs. They are not only Christians as many are of other religious and/or ethnic
background. Khalid Jamal Alber added that the Directorate Haarsch office in Suleimaniyah.
This branch office has employed Muslims (Kurds, Arabs), Christians and Yezidis.

3.3.3 Language issues in daily life

Regarding IDPs and all other Iragis who only speak and understand Mr#taenad Abdulla
Hamostated that moe than 60% of the population in KRI speak and understand Arabic. The staff
of DDM speaks and understands Arabic. There is no Arabic speaking Iraqgi that would face
difficulties by not being understood in KRI. Arabic is widely understood in KRI, not |Basiuk
Governorate, and in all civil service departments, governmental offices and courts Arabic is spoken
and understood. It was added that the laws of Iraq are written in Ardlihamad Abdulla Hamo

found it very peculiar that an IDP or any other Iragiuld claim that she or he would have

difficulties in KRI when they only speak and understand Arabic. Any Arabic speaking person can
approach any authority and shopkeeper in KRI and be understood without difficulty. Arabic is a
widely used commercial langge in Iraq, including KRI.

When askedvhether the Arab speaking Christian IDPs in KRI face difficulties regarding language,
Fahmy Maty Salaha stated that the language issue is not a big problem.ISBsieay face some
difficulties, but in general languags not an issue because the majority of Kurds can speak and
understand Arabic and all Christians in Ainkawa speak and understand Arabic.

Kamal Rauf explained that literally there was a wall between Northern and S/C Iraq since the
imposition of a no flyane for Northern Iraq in 1991. This is the reason why the younger

generation of Kurds in KRI do not speak and/or understand Arabic well. Kamal Rauf, who had been
living in Canada as a refugee compared the linguistic situation between KRI in Iraq tottteat of
French speaking Quebec in Canada.

Kamal Rauf stated that the majority of Kurds in KRI above the age of 20 understand Arabic.
Approximately 70% of the population in KRI understand and speak Arabic. Any Arabic speaking
Iragi will manage his or her dalife without problems in KRI even if he or she do not speak or
understand Kurdish. Kamal Rauf had no knowledge of any IDP not being able to communicate with
the authorities only because thgerson in questiorloes not speak Kurdish. Language is not an

isaue in KRI.

Salah Badrudin confirmed his statements given to DIS in July’2amf,estimated that the
number of Arabic speaking people in KRI had increased since then, especially in Suleimaniyah and
Erbil.
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not talk Kurdish who are living in the Kurdistan Regiblraq, including Arab doctoend engineers, umersity

professors, businessmen and workers, and they manage their daily life normally, that is the Arabic language is used

here widely and on a large scakeor example, in the Kurdistan Region of Iraq there are primary, middle anddsago

schools teaching in Arabic, and there are colleges and universities teaching in Arabic and an overwhelming majority of
the people of Kurdistan speaks Arabiitie constitution of the Federal Iraq considers both Arabic and Kurdish
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When asked whether Arabic speaking IDPs with rmal@mic background and no knowledge of
Kurdish i.e. ordinary people, camanage their daily life in KRI, Salah Badrudin, stated that KRI is a
part of Iraq, and most people in KRI speak and understaatliic to some extenSalah Badrudin
added that Arabigs the commerce language in Kurdis@amd as such a commdanguage at the
marketplaces and in shopping centrésirthermore, Salah Badrudin stated that a Agardish
speaking person will manage at all public offices and institutions in KRI as Aralielysspoken

in such places.

Salah Badrudin stated that Arabic and Kurdish are official languages in Iraq, according to the Iraqi
constitution. Fbwever,Salah Badrudin emphasizéte importance of learning Kurdish if non
Kurdish speaking IDPs are to beyfuitegrated into the society in KRI.

Salah Badrudin did not comprehend why Arabic speaking IDPs are complaining to NGOs and UN
organizations that they are unable to manage at the market places, shopping centres, government
offices etc., and that thefacedifficulties in their daily life in KRI due to their lack of knowledge of
Kurdish languagéraqi Arabic speaking asylum seekers abroad who claim that they face difficulties
in KRI due to language barriers are not telling the truth, according to Salahddad

Salah Badrudin explained that he does not consider it to be a major problem for IDPs if they do not
speak or understand Kurdish. Language is not a major barrier for those people. It was added that
there are tens of thousands of people from Sri Lartke Philippines and many other Asian

countries who work in KRI and they do not speak Kurdish. Many of these people are employed in
hotels, restaurants and supermarkets.

Regarding the language issue Shokr Yaseen Yaseen stated that the majority of tieeop&dpl

speak and understand Arabic, and all elderly and academics speak and understand Arabic fluently.
Any Arabic speaking person would be able to manage daily life without trouble in KRI. In general
Arabic speaking people have no problem being unaerdtat the market, in the shopping centres

and in all public offices as well as in most other places. Shokr Yaseen Yaseen found it very hard to
believe that an Arabic speaking person would seriously claim to have difficulties in daily life in KRI
because bArabKurdish language barriers. At the meeting with the delegation Shokr Yaseen
Yaseen asked his four colleagues attending this meeting if they spoke and understood Arabic, and
all four confirmed.

Minister Kamel Haji Aéxplained that most Kurds in K&peak and understand Arabic. The
Minister added that there are no language barriers related to IDPs who only speak and understand
Arabic. In addition there are a number of Arabic teaching schools in KRI.

Minister KameHaiji Ali reiterated that all persongespective ofreligious orientation or ethnic
affiliation are welcome to KRI, including persons who only speak and understand Arabic. The
Minister added that in the long run nelurdish speaking IDPs will have to learn Kurdish if they
want to stay permaantly in KRI.

languages as officid%inguages, so there is no problem for an Arabic person who is living in the Kurdistan Region of
Iraq and he can communicate and mange his life easily and withooitdfo A OF G A 2 y & ® ¢
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When asked whether Arabic speaking IDPs with no or little knowledge of the Kurdish language
face difficulties in their daily life in KRI, PAO/PAC stated that this is not a problem as the
generation of people from before 1991, when the-fipzone was imposed, all speak and

understand Arabic. In general it is only the young generation who cannot speak and understand
Arabic very well. Before 1991 Kurds in Northern Iraq lived among Arabs, and even today there are
many Kurds who have Arab relats/because of marriages between Kurds and Arabs. Besides, the
vast majority of the population in KRI are Muslim and they all have some knowledge of Arabic. It
was added that the Kanis written in Arabic.

Harikar NGO/PAEonfirmed that language is not assue for IDPs coming to KRI. Most public
servants, officers at KRG checkpoints, employees at courts and public offices, traders and business
people as well as most ordinary Kurds can speak and understand Arabic. It is only the generation
of Kurds born afte1991 that may have difficulty in understanding and speaking Arabic. Even if a
local resident in KRI does not speak Arabic fluently he or she can manage to communicate with
Arabic speaking IDPdarikar NGO/PA&dded.

Governor Nawzad Hadi Mawlood statduhat the majority of the population in Erbil Governorate
understand and speak Arabic.
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4. Significance of social network

4.1 IDPs without relatives or friends in KRI

Harikar NGO/PAS&ated that if a person has a job she or he should be able to get byigtysoc
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often in a better position to get a job than single men. This is due to the perception that women

are more reliable and that they do not pose a secutigat to the same extent as single men

might do.Harikar NGO/PA@&lIso stated that it is possible for single women to live by themselves
without being harassed or stigmatized for being alonevdsadded that many civil servants are

single women and theres a preference within this sector to employ women.

When asked whether there are single Christian women among IDPs in Ainkawa Fahmy Maty
Salaha replied thatuch cases exist. Reference was made to a case concer@imgsdan woman

who did not have anyelatives or friends or social network in Ainkawhen she came there as an

IDP. According to Fahmy Maty Salaha, single female IDPs do not receive any financial support from
anywhere and there is no charity fund to support thegemen. Such persons will né¢o find a

job in order for them to manage, and the Mayor stated that there are jobs available to single
female IDPs and they can thus suppbremselves. It was added that churches and wealthy
Christians sometimes assist single female lW&sen in needf help to find jobs or

accommodation. Theres no discrimination against single female IDPs in the labour market and no
employer would refuse to employ a single female IDP merely because she is a single. Fahmy Maty
Salaha pointed out that a single femal2P is able to support herself should she find a job.

However, depending on the jadnd her incomeshe may have to accept to live a simple life.
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5. Examples of persons being deported from KRI to S/C Iraq

An international organization (C) had never heafémy Kurd from the disputed areas being

denied entry to KRI at any KRG checkpoint. The international organization (C) also stated that it
had never heard of any Kurd having bedeported from KRI back to her his home area in the
disputed areas.

Regardng the risk of IDPs being deported from KRI to S/C Iraqg or the disputed areas PAO/PAC
explained that according to its survey one family of Arab origin from Mosul had been ordered to
leave KRI. However, PAO/PAC had no information on the reasons for tisioddy the

authorities and it had no information on the situation of this family.

When asked if KRG has ever deported a person from KRI to other parts dahikgr NGO/PAC
explained that it had no records of this having occurred, and added that ape&rso is not a

resident of KRI could be required to leave the area if she or he had broken the law. However,
residents of KRI and IDPs all have similar rights in KRI and IDPs will not be required to leave KRI
against their own will.

Kamal Rauf stated thadlhere are only a few examples of IDP families and individuals in KRI that
have been monitored by the KRG security services. This monitoring is closely linked to security
concerns in KRI and should the authorities find that an individual or a family pdkesat to

security the authorities may demand such persons to leave KRI. However, there are NGOs and
others that are ready to assist such persons if they are considered to be at risk of persecution,
maltreatment or attacks if they return to their placé origin in Iraq. Kamal Rauf emphasized that
he had no knowledge of any IDP individual or IDP family having been rejected at any KRG
checkpoint in recent years and added that he had never heard of any IDP, be it an individual or a
family, having been forakto leave KRI.
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6. Safety and security for IDPs/returnees from abroad

Regarding return of rejected asylum seekklshamad Abdulla Hamiequested that returning
authorities in European countries support these returnees with a reintegration programme. This
does not take place today and there are European countries that return rejected asylum seekers
without any assistance and without a return agreement with the KRG.

Salah Badrudin stated that any Iraqi, irrespectively of religious orientation or ethniatadfilcan
enter KRI through the airports without any difficulties.

According to PAO/PAC the security procedures at the arrival hall at Erbil International Airport are
less strict than at KRG checkpoints. Flight passengers coming from Baghdad entertKédsienc
than those travellers entering through the borderline checkpoints as flight passengers are not
considered by the authorities to be a security risk to the same extent as overland travellers could
be. Flight passengers may be seen as wealthier tvanland travellers and thus less susceptible

to be exploited by terrorists.
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Authorities, individuals and organisations consulted
Aninternational organization (A); Erbil.

Aninternational organization (B), Erbil.

Aninternational organization (C), Erbil.

Bahroz Qashany, Governor of Suleimani§vernorate Suleimaniyah.
Fahmy Maty Salaha, Mayor of Ainkawa, Erbil.

General Kaiwaitawfeq, General Manager, Kurdistan Checkpoints, Kurdistan Regional Security
Protection Agency, Security General Directorate, KRR@stry of Interior, Erbil.

Harikar NGQProtection and Assistance Center (PATR)huk.
Kamal Rauf, Editor in Chief, Hawlati newspaper, Suleimaniyah

Kamel Haji Ali, Minister for Endowment and Religious Affairs, Ministry of Awgaf [Endowment] &
Religious Aairs, Erbil.

Khairi Bozani, Director General of the Yezidian Affilinsistry of Awgaf [Endowment] & Religious
Affairs, Erbil.

Khalid Jamal Alber, Director General, General Directorate of Christian Affairs, Ministry of Awqaf
[Endowment] & Religious Affa, Erbil.

Mohamed Mirza, Head of Political Department, General Security Office, Asayish, Erbil.
Muhamad Abdullddamo, Director, Directorate @isplacement and Migration (DDM), Dohuk.
Nawzad Hadi Mawlood, Governor of E®dvernorate Erbil.

Public AidOrganization (PAO)/Protection and Assistance Center (PAC), Erbil.

Salah Badrudin, Founder, Kurdighabic Friendship Society, and Director, Kawa Kurdish Culture
Foundation, Erbil.

Shokr Yaseen Yaseen, Director of Bureau, Bureau of Migration & Displad@&it, KRG
Ministry of Interior, Erbil.

United Nations High Commissier for Refugees (UNHCR), UNHCR Iraq (Baghdad/Erbil).
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Abbreviations
BMD¢ Bureau of Migration & Displacement

CDCx, Civil Development Organization

DDMc¢ Directorate for Displacement andligration
DIS¢ Danish Immigration Service

Golg Government of Iraq

IDP¢ Internally Displaced Person

IFACG Internal Flight Alternative

IOM ¢ International Organization for Migration
KR¢ Kurdistan Regiofi.e.KRI)

KR&; Kurdistan Regional Government

KRI¢ Kurdistan Region of Iraq

MoDM ¢ Ministry of Displacement and Migration
MP ¢ Member of Parliament

NGO¢ NonGovernmental Organization

PACc Protection and Assistance Center

PD&; Public Distribution System

S/C Iraq; South/Central Iraq

UN¢ United Nations

UNHCR United Nations High Commissioner for Refugees

UNHCRStockholmg UNHCHRegional Office for the Baltic and Nordic Countries, $imlok

USc United States
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Annex 1: Map of Iraq
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Annex 2: An international organization (B), Summary of meeting with a
KRG official.

[

]

[! . Fw: Process of entering KRG- for residents from other parts of Iraq

2/2010 12:13 PM
Subject: Process of entering KRG- for residents from other parts of iraq

Dear All

people coming from other parts of Iraq, Major

finally managed to meet with the person in Asayish who is in charge of checkpoint and managing the
ﬁ It was going in circles as i already knew him..-

Anyway, the summary of discussion:

1.

The procedure is based on instructions issued by Ministry of interior. Some instructions according to
him are verbal.Any instruction issued by any relevant ministry is considered lawful and enforceable as
far as it does not contradict existing legislation's and constitution.

Anyone coming by road has to pass through the checkpoint and present his/her proof of Iraqgi
citizenship. Based on the length of stay he is issued a paper. If the person is a tourist( less than a
month) he/she can enter with that paper and stay. However the Asayish sends the details to Asayish
in the neighborhood to track if the person does not leave in the time mentioned.

There is a list of persons who have been black listed. These could be people who came to KRG on
visitor card and did not leave, committed a crime or are suspected to be part of an armed group. The
list is at the check point and they are not allowed to enter.

People who are coming to stay for longer, have to present themselves to Asayish with a guarantor
from KRG. It is @ must to have a guarantor.Only exception is for Christians after the attack on Church
in Baghdad, the Bishop of Ainkawa and Shaqlawa can be their guarantor.

The guarantor signs a paper saying that he/ she is responsible for this person and will produce this
person if needed. if the person breaks the law and disappears the guarantor is responsible.Then the
IDP has to fill a detailed form with photograph and thumb impression for each member of family (
adult) and submit it to Asayish.

Asayish issues a card called " information card”. This card has replaced the residency permit when
some Iraqi politicians objected that KRG is treating other Iraqis as foreigners.

With this card the person can rent a house, put children in school and live. When he she applies for a
job, they have to be cleared by Asayish.

Only Iraqgi ministers, parliamentarians, "qualified professionals" are allowed to buy property. The
term " qualified professionals” was debated and it seemed ambiguous. According to maj " no
ordinary person can buy property otherwise they will never leave”.Second category of peop! o are
allowed to buy property are investors according to investment law. This applies to foreigners as well. It
is based on the investment which is made by the person. In his answers Major said " How can
we allow them to buy property, they will never leave. KRG is considerate to seCurily situation in other
parts of Iraq and is offering temporary safe place. They all need to go back”

The " information card” is for one year and has to be renewed every year. If a person with information
card is leaving for a few months, he/ she needs to give the card back.
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10. No single person male or female is authorized to mation card. Some concessions are made
for people with specific situation. According to Majm is more likely for a single person to take
part in terrorist activities than a person with family.

11. Children can live on the information card provided to their parents.

12. Asayish keeps data of these people and it is renewed every month.

| am waiting for instruction number of MOI for the procedure which Majo promised to give. We aiso
examined the case files and saw samples of various cards which are issued, The people entering by air
get their passports stamped and are tracked based on that.

Hope this is useful.

I S
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Annex 3: PAO/PAC IDP survey, January-February 2011

@) () UNHCR

United Nati for Ref
Haut Commassanal des Nations Unies pour les refug|és

PLEASE COMPLETE AND RETURN THE FORM TO UNHCR NO LATER
THAN 8 DECEMBER.

PLEASE ENSURE RESPONSES ARE WELL DETAILED AND THE
INFORMATION IS AS SPECIFIC AS POSSIBLE.

Sources of information:

- PAC monthly protection reports for past 4 months.

- Interviewing and questioning 19 families, (8 Arabs, 11 Kurds) 92
individuals. The families mainly from Mosul and Baghdad provinces

- Christians do not face any kind of difficulty in entrance and in making
information card as well; therefore we didn’t question them this time.

- PAC asked IDP families who came to Erbit in Nov, Dec 2010 and Jan, Feb
2011

ENTRY AND CHECKPOINTS

1.) Can PACs identify any IDPs who have found if difficult to enter the KRG
since January:2010 (Nov Dec..2010. and Jan. Feb 2011)? If so, what are the
difficulties and who is experiencing them? Why do the IDPs think they have
experienced them? If PAC has not identified anyone who faced direct problems
on entry, please focus on whether IDPs know of family or close friends who have
faced problems entering the KRG, following up and contacting these directly if
they are identified.

% 100 of the interviewee IDP families faced difficulty in entrance to KRG/Erbil
province, all of them entered based of having sponsor. There was no difference
between Kurds and Arabs families during the last period of time (Nov 2010 till
March 2011).

Note: PAC couldn’t identify any families who have been rejected, because of not
providing sponsor. But PAC believe that there are families who have been
rejected before entering to Erbil, as PAC only interviewed the families who were
able to secure sponsor and living in Erbil. Also %100 of the interviewees does
not provide any information regarding any rejected families.

The checkpoints don’t allow Arab Individuals entering to KRG despite of having
sponsor; two examples for that:

1. During December 2010 an IDP man has called PAC and asked for help to
facilitate his entrance in the main checkpoint between Erbil and Mosul, but
unfortunately PAC couldn’t help him, as it was the security instruction
according to the speech of officer in charge at checkpoint at that time,
although there was no written paper as instruction to the audience /public.

2. One of the interviewees family who are living in Erbil now; said the
checkpoint officer didn't allow his son to enter while he was coming by his
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@ () UNHCR

United Nations High Ci issi for Reft
Haut Commissariat des Nations Unies pour les réfugiés

own car and accompanied with two of his close relatives who were single.

Therefore despite of having information card they didn’t let him to enter.
While Kurdish individuals can enter either though proving sponsor or without, this
is also will depend on the mood of the officer responsible at the checkpoint.

Furthermore; the General Directorate of Checkpoints didn't cooperate with us in
providing information regarding the instruction of checkpoints while PAC lawyer
approached them; therefore the available information is taken from the answers
of IDP families who have been experienced and questioned by security officers
in the checkpoints.

There is rather satisfaction by numbers of the interviewees’ families regarding the
procedure at the checkpoints as they see it is a security instruction which let
them remain safe in the Kurdistan region.

Note: families can enter to Erbil through tourism card (10 days and its
renewable) without providing sponsor, but for those who come to stay and bring
the house furniture have to provide sponsor and permission papers from both the
Erbil governorate and the governorate coming from.

2.) Based on your conversations with POCs in the field and the stories that IDPs
have shared with you, is there an impression that different procedures and
practices exist at the entry checkpoints to the KRG? If so, what are these
procedures, how do they differ, and how are they applied to our POCs?

%100 of the interviewees said; that there is no difference in the procedures at the
checkpoints. And this is because PAC only questioned families who have come
to Erbil and transferred their house furniture to Erbil therefore all of them asked to
secure sponsor.

While in reality there are differences in procedures according to the ethnicity and
the place of origin as well as according to the families and individuals (singles) as
explained above in the answers of the first question.

3.) According to testimonies collected, have individuals and families been
requested to provide a reference or a sponsorship at the checkpoint prior to
entering the KRG? If so, based on your research and interviews, has PAC been
able to identify IDPs who have not been able to provide references? What
happens to those who are unable to provide references?

Yes, as we mentioned above all IDP families had to provide sponsor at
checkpoint so as to enter, and all of them could provide sponsor, PAC sees itis a
reasonable and expectable outcome because PAC only questioned people who
already could secure sponsor.

[0%)
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